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NYBJINYHHAA O®EPTA (COINALUEHME) o0 npeaocraBneHuu
NAaTHbIX MH(POPMALMOHHbLIX YyCNyr C UCNolb30OBaHUEM CepBUCa,
(pepaxkuums ot 29.06.2024 r.)

1. O6uume nonoxxeHus

Hacroswasa Myb6nunuHas odepta (B panbHehweM npocto OdepTta) 0 npenoctaBneHum
NAaTHbIX MHHOOPMALIMOHHbBIX YCAYT C UCNONb30oBaHMeM CepBuca B COOTBETCTBMU CO cTaTbel 437
FpakpaHckoro kopekca Poccuiickoin depepaumm, ssnsetca nybnuyHon odeptort UM
Moucees E.B. OIPHWMMN 323508100586312 WHH 027900728006 (nanee - OnepaTop) u
onpenenseT yc/noBUS MOSMIb30BAHMSA HACTOSLWMM CalWTOM W npeaocTtasneHusa [lonb3oBaTtento
Ycnyr Onepatopa (nanee - CornawleHue).

Hactoswasa Odepta appecoBaHa GU3MYeCcKMM nuuaM, obnagalowmMm  Haanexauwen
NpaBOCNOCOBHOCTbI0 M AeeCnOCObHOCTbID, SABASAKOLWMMCA MOSIb30BaTENSAMM HaCTosIWero caiTta
(https://ogocredit.ru), v asnseTcs opuumanbHbiM Ny6aMYHbIM NpeanoxeHunem UM Mowucees E.B.
3akntounTb CornaweHue.

JerictBytowan pegakuma OdepTbl pasMeweHa Ha pfaHHOM cawnte Onepartopa, AnS
o3HakoMmneHusa [lonb3oBaTesieM B _o6sisaTtenbHOM nNopsAKe [0 MOMEHTa CcoBeplieHus
akuenta ycnoBuii OcdepTrbl.

CornaweHune CUYMTAETCS 3aKIYEeHHbIM M NpuobpeTaeT cuny AOroBopa MpuUcoeanHeHus ¢
MOMeHTa coBeplleHus [lonb3oBaTeneMm AenCTBMA, NMPeAyCMOTPEHHbIX NyHkTammn 4.2.1, 4.2.2,
4.2.3 CornaweHusi, o3Ha4darlowWwmnx rnosiHoe n 6e30roBopoyHoe npuHaTne lMonb3oBaTeneMm BcCex
ycnosuii CornaweHusa 6e3 Kakux-nnmbo usbaTMi u/mnm orpaHmdeHuin. Akuent OdepTbl C
OroBOpKaMM He AonycKaeTcs.

B cooTtBeTcTBMM cO cTaThbeinn 438 FpakpaHckoro kopgekca Poccuiickonn depepauum,
akuenTt odepTbl paBHOCW/IEH BOAEU3BABAEHMIO HA 3ak/l4YeHWe [0oroBopa Ha YyCioBus,
n3noxeHHbix B OdepTe.

OnepaTtop u [lMonb3oBaTtenb COBMECTHO WMMeHYylTCcs - «CTOpOHbI», @ MO OTAENbHOCTU -
«CtopoHa». Kaxpgas CtopoHa rapaHTupyet apyron CTopoHe, 4To obnapaer HeobxoAuMMOM
npaBo- M AeecrnocobHOCTbO, @ paBHO BCEMM MpaBaMu M MOJIHOMOYMSMWU, HEOOXOAMMBLIMU U
AOCTaTOYHbIMUM ANS 3aKA04YEHUS U ncnonHenmsa CornaweHns B COOTBETCTBMU C ero yCNnoBUAMU

2. TepMuHbl M onpeaeneHus, npuMmeHsemsolie B CornawieHnm

B uenax CornaweHus HuXenpuBeaeHHble TepMUHbI MWCNOAb3YIOTCA B  CleAylowem
3HauYeHuu:

«ABTOpM3aLMOHHbIE AAHHbIE» — [aHHble, MO3BONSAKLMNE MPOBECTU ayTEHTUDUKALMIO
Monb3oBatensa. o ymMonyaHuio ABTOPM3AUMOHHBIMW AAHHbIMKU SABASKOTCA JIOTMH WM Maposib
Monb3oBatens. NHble BuAbl ABTOPM3ALMOHHbBIX AAHHbIX MOryT 6biTb UCMOMIb30BaHblI B Cny4asx,
YyCTaHOBNEHHbIX HacToswmm CornalleHuem.

«AyTeHTMdUKaUUA» — YyA0CTOBEpeHMe MNpaBOMOYHOCTM [lonb3oBaTenss B COBEpPLUEHUMU
onepauuii Cc wucrnonb3oBaHmem CepBuca wAKM nosayyeHum uHdopmaumm o6 onepaumsx c
ncnonb3osaHmem CepBuca B nNopsake, npeaycMOTpPeHHOM HacTtoAawmMm  CornaweHumeM.
AyTeHTudunkauma MNonb3oBaTens AN OCyLUeCTB/eHMs onepauun C ucnonb3osaHnem Cepsuca
OCyLecTBNAeTCAa nporpaMMHbiMM  cpeactBamm  Onepatopa Ha  OCHOBaHWMM  BBOAWMMbIX
lMonb3oBaTesieM ABTOPM3aUMOHHbBIX AAHHbIX.

«AKuUuenT» - cornacue nosib3oBaTens.

«3asBKa» — cneuuanbHbl 31EKTPOHHbIN AOKYMeHT, cOopMMpOBaHHbIN onb3oBaTenem
nocpeacTBoM npeaocrasnenms MHdopmaunm ¢ ncnonb3osaHmem Cepsuca.

«NHdopmMauuma» — npegocrasnsemMble Nonb3oBaTesnieM N Ucnosb3yembie Onepatopom ans
dopmmpoBaHma OT4yeTa cBeAeHMs O NpeanoyvYTUTENbHbIX MapaMeTpax 3aéma (Mukposzaéma /
KpeauTta), a Takxe cBegeHusa o [lonb3oBatene, BKAOYAA €ro nepcoHasbHble AaHHble.
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TpeboBaHus kK WMHdopmaumun, cogepxawernca B 3asiBke, ykasaHbl B MpunoxkeHun N2 1 K
HacToswemy CornaweHuto.

«Kpeautop» — lopnanyeckoe nuuo, ocyLlecTBastollee MUKPOOUHAHCOBYO AEATENbHOCTb
Ha Tepputopun Poccuiickon deaepaummn, CBEAEHUS O KOTOPOM BHeCeHbl LieHTpanbHbIM 6aHKOM
Poccuitckon @epepaumn B rocyfapCTBEHHbIA  peecTp MUKPOMUHAHCOBBLIX OpraHusauumn,
npepocTtasnswollee 3aém (MMKposaém / KpeauT) 3aeMLUMKY Ha YCNOBUAX, MPeayCMOTPEHHbIX
[OoroBopoM 3aéma.

«TMocpeaHUKN» — OpraHusaumm, ocyLlecTBNsAWMe AeaTenbHOCTb No noabopy 3aémoB y

KpeauTtopos.

«JINuHbIXW KabuHeT» - y4yeTHas 3anucb [lonb3oBaTens Ha Caite Onepatopa,
dopMmupyemas OnepaTtopoM ANs uenemn okasaHmsa u ydeta YCnyr.

«OnepaTtop» — WM Moucees E.B., WHH 027900728006, npepocTaBnstoLee

Monb3oBaTensm Yciyru, a Takxe coBepllaloLlee NHble AENCTBUS, CBA3@HHbIE C MCMONIb30BaHNEM
Cepsuca.

«OTUET» — D3J/IEKTPOHHbIM [OKYMEHT, CPOpMMpOBaHHLIA OnepatopoM Ha OCHOBaHWUU
3asaBkn 1 onnaTbl YCIyr, coAep)Kalumii nepeyeHb AOCTYNHbIX Ans Nonb3oBaTtens B yKa3aHHOM
UM pernoHe npeanoxeHun Kpeautopos u [locpeaHUKoB N0 NpeaoCTaBneHuto 3aéma
(Mmmnkpo3aéma / kpeamta) no BbibpaHHbIM [Nonb30BaTENEM NapaMeTpaM, a Takxke MHdopMauuto
06 onnate Ycnyr, npeaoctasnsembln onb3oBaTento MNOCPeACTBOM sms-coobuleHuns, e-mail
coobuweHunn, push-coobueHnin, coobweHun B MecceHaxepax WhatsApp, Viber, Telegram,
Skype, coumanbHbix ceTax VK, OgHoknaccHumkK, Mail.ru, aBToMaTM4yeckoln nogaym 3BOHKOB Ha
IVR, peknamHbIX afiroOpUMTMOB M pa3MelleHuns B JIn4HoOM KabuHeTe.

«Monb3oBaTtenb» — du3nyeckoe nMuUo, ocylecTeasatowee aoctyn Kk CalnTy, npowejlee
npouenypy permcrpauuu.

«Caut Onepatopa» («Caut») — WHPOPMALUMOHHLIAN pecypc OnepaTopa B CETU
NHTepHeT (paanee— «ceTb «WHTepHeT») https://ogocredit.ru, ¢ WCNoONb30BaHWUEM KOTOPOro
Monb3oBaTenb nony4daeT goctyn k Cepsucy Onepatopa Ans dopMnUpoBaHnsa 3asBKW.

«CepBuUCc» — MHMOOPMALMOHHO-TEXHONOMMYeckaa cuctema OnepaTopa, pa3MelleHHas Ha
Cante OnepaTtopa, no3ponswowas cdhopmmpoBaTb W nepegaTb 3asBky [lonb3oBaTens Ha
paccmoTpeHne Kpeautopa wnu llocpeaHUKoB, B Uendax nosiydeHuda [lonb3oBaTtesieM 3aéma
(kpeguTa / MMKpo3aéma).

«Cnyx6a noppepxxKun>» — noapasgeneHne  OnepaTopa, npeaocrasngouee
Monb3oBaTento nNo ero obpalleHnto NOCPEACTBOM 3/1EKTPOHHOM mouTbl info@ogocredit.ru npu
y4yacTumn coTpyaHumka OnepaTtopa nHgopmauuto 06 ncnonbsosaHum Cepsuca.

«Tapudbl» — nepedeHb BMAOB W pa3MepoB BoO3HarpaxaeHus Onepatopa 3a okKasaHue
Ycnyr Monb3oBatento (MpunoxeHmne N2 2 K HacTosweMy [Monb3oBaTeIbCKOMY COrnalleHuto
(BO3ME34HOro OKasaHus ycnyr).

«Ycnyra» — penctBus OnepaTtopa, BKO4Yasa nosydvyeHue, o6paboTky w  OTnpaBKy
nepcoHasnbHbIX AaHHbIX locpegHnkam n KpeauTtopam, HanpasfieHue [lonb3oBaTento peknambl,
cbop un o06paboTky wHMOpPMauMM B cocTaBe 3asiBKM, HarpaB/ieHHble Ha MOoAroTOBKY W
npepocrasneHne [llonb3oBaTentd  WMHMOPMAUMOHHBIX  MaTepuManos MO NpeanoXeHUsM
Kpeantopos wn  [llocpegHWKoB,  yaosneTeopslowmMM  TpeboBaHumaM,  CHOPMUPOBAHHbLIM
Monb3oBaTteneM Cc ucnonb3oBaHnem CepBuca, HanpasieHune OnepatopoM  3asBOK
Monb3oBaTenen Ha paccMoTpeHne KpeaumTopoB B uenax nonydeHus [lonb3oBaTenem 3aéma
(kpeanTta / MuMKpo3aéMma), a TaKXe WHble yCiyru, ykasaHHble B MpunoxeHmmn N2 2 «
HacToswemy CornaweHuto.

«ButpuHa» - cTpaHumua CalTa, KoTopas CTaHOBMTCS AOCTynHa [lonb3oBaTtento nocne
ayTeHTUduMKaumm wn  onnatel  ycnyr Onepatopa. Ha 2Tol  CTpaHuue  COAEepXMUTCA
npeasapuTenbHas MHQopMauns 0 BO3MOXHbIX Kpeantopax.

3. Npeamer CornauweHuvsa

3.1 OnepaTtop 06s3yeTca npenocrtaBnaTb Nonb3oBartento MNMonb3oBaTenbckoe o0b6cnyxmBaHue
ONS9 OKasaHusa ycayr no noucky Kpeautopa B TedyeHMe Cpoka, YKasaHHOro B HacTosaweM
CornaweHnn. B cBoto ouvepeab, Monb3oBaTenb o06a3yetrca onsaumeatbh ycnyrm Onepartopa
cornacHo tapudgam, ykasaHHbiM B Mpunoxxenmn N2 2. Ycnyrm npepoctasnstoTcas OnepaTtopom
perynspHo B TeyeHue gencremnsa CornalieHums.

3.2 Hactosawee CornaweHue onpenenseTr ycroBuMsa U NMopsaok okasaHumsa OnepaTtopoM Ycnyr
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Monb3oBaTtento/am ¢ ncnonb3osaHmem Cepsuca OnepaTopa.

3.3 Ycnyrn okasbiBatotcs OnepaTtopoM TONbKO Mpu NpuHAaTMM (akuenTte) [onb3oBaTtenem
HacTtoawero CornaweHunsa, rnocne akTuBauum CepBuca, npepoctasneHusa [lonb3oBaTenem
Cornacus Ha 06paboTky nepcoHasnbHbIX AaHHbIX (MpunoxxeHue N2 3).

3.4 AkuenToM (NpUHATMEM) YCNoBUIM HacToswet CornaweHuns SABASETCHS NpocTaBneHue
oTMeTKku (B yekbokce) o TOM, 4Tto lMonb3oBaTenb COrnaceH C yCNoBUMSMW paccMaTpuMBaeMoro
CornaweHnss B peructpauMoHHOM Mofne, B MOMEHT, Koraa 6bina BbIMOSIHEHA perucrpaums
nosib3oBartens.

3.5 OnnaTta Ycnyr Onepartopa ocylecTtenseTrcsa [losib3oBaTesieM B COOTBETCTBUM C pa3jesioM 6
HacTtosawero CornaweHus.

3.6 Cpok aencteusa npeanoxeHnsa KpeantopoB B pamkax Ycnyru coctaenset 30 (Tpuauatb)
KaneHAapHbIX AHel ¢ AaTbl HGOpMUPOBAHUS 3asaBKU.

4, lMopsaaokK u yCnoBusa NpenocraBgi€HUu YCayru

4.1 Perucrtpauus Ha CaunTe.

4.1.1 [na nonydyeHusa goctyna K Cepsucy Monb3oBaTtenb 06593aH NpUCOeaNHUTBCS K YCI0BUSAM
HacToswero CornaweHnsa npu pernctpaunm Nonb3osaTtens Ha CainTe.

MpocTtaBneHne [llonb3oBaTesnieM OTMETKM O MPUHATUM YyCNnoBuit Hactoswero CornaweHusa B
MOMEHT perncrtpauunm Nonb3osartens Ha CaliTe sBAsSeTCS akUenToM HacTosiwero CornaweHus.
4.1.2 Peructpaumsa T[lonb3oBatens Ha Canlte oOCyLllecTBnAsdeTcs NyTeM  3amnojiHeHus
COOTBETCTBYIOLLEN perncrpaunoHHon ¢opmbl. Mpu pernctpaumn Ha Carte [lonb3oBaTesnb
BeoanT ®NO, gaty poxaeHusi, HoMep TenedoHa, agpec 3/1EKTPOHHOM NOYTbl U APYrue AaHHbIe.
4.1.3 Tonb3oBaTenb 0643yeTcsa 0OTpasuTb B PErnMCTpPaUMOHHON (popMe AOCTOBEPHYHO, MOJTHYHO U
TOYHYIO MHPopMaumio o cebe v nopgaepXxmeaTb 3Ty WMHGOPMaUWIO B aKTyasilbHOM COCTOSIHUMU.
lMpepocTtaBneHne nepcoHanbHbIX AaHHbIX ocyllecTBnseTcs lMonb3oBaTeneM B COOTBETCTBUM C
pasgenom 7 Hactosiwero CornaweHus.

4.1.4 Tlonb3oBaTenb cornaceH C TeM, YTO OH CaMOCTOATENIbHO HeCeT OTBETCTBEHHOCTb 3a
COXpaHeHne KOHMPUAEHUMANbHOCTU ABTOPM3AUMOHHbIX [AAHHbIX, CBSA3aHHbIX C ero JIM4YHbIM
kabunHeToM, ncnonb3yembiM UM ana goctyna Kk Canty. Takxe Nonb3oBaTtesib COrflaceH c TeM, YTO
OH HecCeT MUCKNUYUTENbHYK OTBETCTBEHHOCTb Nepes OnepaTopoM 3a BCe AEWCTBUA, KOTOpble
coBepLUeHbl Npu ucnosnb3oBaHum ero (Monb3osatens) JIM4YHOro KabmHeTa.

4.1.5 B cnyyae, ecnun [lMonb3oBaTento CTaHET W3BECTHO O JIHOBOM HeCaHKLMOHWPOBAHHOM
NCNoNb30BaHUM ero ABTOPM3AaUMOHHbLIX AaHHbIX, lMonb3oBatenb 06a3yeTcss HelaMenUTeNbHO
yBeaoMuTb 06 3ToM OnepaTopa, obpaTtuBinchk B Cnyx06y noaaepxku.

4.1.6 OnepaTop He oTBeYaEeT 3a COXPAaHHOCTb ABTOPM3aLMOHHbIX AaHHbIX Monb3oBaTens B TOM
cnydae, ecnu lNonb3oBaTesb OCYLWECTBUT Nepenadvyy ABTOPU3AUMOHHBIX AAHHbIX TPETbMM NnLaM,
B TOM YMUCSie MOLLUEHHMKAM.

4.1.7 Tllonb3oBaTenb 06sa3yeTca He pa3MmellaTb, a B C/lyyae pasMeleHUs — CaMoCTOoSITeNIbHO
HEeCTU OTBETCTBEHHOCTb B MOSIHOM ob6beMe npu peructpaumm Ha Cante daMuanm, UMEHM,
OoT4yecTBa, agpeca 3/1eKTPOHHOM MOYTbl M Npoden NMYHOM MHdbopMaumn apyrmx Nonb3oBaTenemn
WUNKn NbbIX TPeETbUX NuL, 6€3 NX TMYHOro 04HO3HAYHO BbIpa)XEHHOro B 1060 NoaTBEpXAaeMon
dopme cornacms Ha Takme AenCTBUS.

4.2 O6bwwue npaBuna mncrnonb3losaHmns Cepsuca

4.2.1 B uensx nonb3oBaHus Yciayramu, npepocrtasasieMbiMm OnepatopoM B paMKax
HacToawero CornaweHus, MNMonb3oBatenb AO/MKEH NpoUTU obsa3aTenbHble npoueaypbl nojauyu
3asiBKW, yKasaHHble B CornaweHumnn.

4.2.2 [Ona odopmneHns 3aaBku [llonb3oBaTens o0653aH npegoctaButb WHbopmaumio B
COOTBETCTBMM C TpeboBaHusMU, YyKazaHHbiMM B [MpunoxeHmn N2 1 K Hacrodwemy
CornaweHuto. Mpu dopmupoBaHum 3asBku [lonb3oBaTesnb BnpaBe MO CBOEMY YCMOTPEHUIO
BblbMpaTb NapaMeTpbl xenaemoro 3aéma (MuMKpo3aéma / KpeguTa): CyMMy, CpPOK
npepocrasfeHns 3aéma, a paBHO yCTaHaBnMBaTb M U3MeHATb crnocob npepocTasneHms 3aéma B
npeaenax, ycraHoBneHHbIX OnepaTtopom.

4.2.3 OdopmMmneHme 3asBKM 3aBepliaeTca onepaumen onnatel Ycayr [lonb3oBaTtenem.
Monb3oBaTtenb onjadyvMBaeT ycayrm no Hacroawemy CornaweHuto B pasmepe m crnocobom,
yCTaHOBNIEHHOM B pa3sgesie 6 HacToswero CornaweHums.

4.2.4 Mocne nony4veHnsa 3asBkn n Cornacmsa Ha 06paboTKy mepcoHanbHbIX AAHHbIX, OMAaThl
Ycnyr OnepaTtop obecneumsaet Nonb3oBaTento 4OCTYN K Ycnyram B TeyeHne 1 pabouero gH4, B
TOM yncne:

= akTmsupyet CepBuUc;
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* noATBEPXAAET nosiydeHne 3asBKN U NpUCBanBaeT HOMep 3asBKu;

" NpoBepseT AaHHble, yKa3aHHble [Nonb3oBaTenemM B 3asBKe;

= QOCYLLEeCTBASIET NepcoHanbHbIn Noab0p NpeanoXeHui No 3asBKe;

= obecneunBaeT oToO6paxeHne BUTPUHSI;

= obecneymBaeTr OTNpaBKy WHMOPMALMOHHBLIX W peKkNaMHbiX CcoobLleHnn nocpeacTBOM
3NEeKTPOHHOM cBA3M: SMS, E-MAIL, PUSH, WHATSAPP, VIBER, TELEGRAM, iVR, coobueHnsa B
coumanbHbix cetax VK, OpgHoknaccHukwu, Mail.ru npu ycnosum nonydeHus ot lonb3oBartens
Cornacus Ha nonyyeHue peksambl (peknaMHo - HDOPMaUNOHHbIX coobleHuin) (MpunoxkeHue
N2 4);

= obecneumBaeT MHPOPMUPOBaAHNE O MOAXOAALLMX NPEANIOKEHUAX U akumsaX OoT Kpeautopos wu
MocpeaHWKOB;

" HanpaBnseT 3asBKY Ha pacCMOTpeHue BO3MOXHbIM KpeauTopaM u NocpeaHMKaM U3 nepeyHs
Kpeautopos u lMocpeaHMKOB, pa3MelleHHbIX Ha CanTe.

4.2.5 Obsa3aTtenbctBa OnepaTtopa B paMkax CornaweHus orpaHuyMBaloTCa npenocTtaB/ieHMEM
Ycnyr, CBA3aHHbIX C OCYLEeCTBNEHWEM MOCPefHUYECKON AeATeNbHOCTM B 4acTW aHanusa wu
nogbopa  duWHaHCOBbLIX nNpoaykToB  (npeanoxeHun)  KpeautopoB wn  [locpegHUKOB,
yaosnetsopstowmx tpebosaHuam MNMonb3osatens. B cnyyae npeaocrasneHns Kpeautopom 3aéma
(mmnkpozaéma / kpeguta) [lonb3oBaTtento OnepaTtop He $BASETCA CTOPOHOM A0rosopa,
3akno4veHHoro mMexay lNonb3osatenemM n KpeautopoM, U COOTBETCTBEHHO He peryampyeTr u He
KOHTPONMPYET COOTBETCTBME cAenkn TpeboBaHMSM 3aKOHa W WHbIX MNpPaBOBbIX aKToB, ee
YyCNOBUSA, @ paBHO aKT M NOCIEACTBUSA 3aKIKUYEHUS, NCMONHEHNS N PACTOPXeEHUs AOroBoOpa, B
TOM 4YuCne B 4YacTu Bo3BpaTa 3aéma (Mukpo3aéma / KpeaumTa), a TakK e He paccMaTpuBaeTr
npeteHsum [lonb3oBaTens, Kacalowmecs  HeUCnosIHEeHMSs/HeHaanexawero  MCNOoSIHEHUS
Kpeautopom nnu MNMocpenHnkom obs3aTenbCTB MO TaKOMY AOrOBOpY.

4.2.6 OnepaTop He AaeT rapaHTMin NpeaocTaBneHms 3ariMoB Kpeantopamum npu opMmpoBaHmm
Monb3oBaTteneM 3asiBKM, a nub ocylwecTenser noabop Hambonee BepOSATHbIX BapuaHTOB
dunHaHcMpoBaHMa (NpeanoXeHun) U HanpaenseT 3asiBKy Ha PpacCMOTPeHMe BO3MOXHbIM
Kpeaoutopam. PeweHne o0 npepoctasneHmn 3aéma (kpeauta / Mukposaéma) npuHUMaeT
Kpeantop. Hukakme cBegeHMs 0O (QUHAHCOBbIX MpoayKTax/npeanoxenmax Kpeantopos,
npegocrtaeneHHble OnepatopoMm B OtuyeTe [lonb3oBaTenitd, He HOCAT XapakTep odepTbl Ha
npepocrasneHne GUHAHCOBLIX YCAYT.

4.2.7 0O6bcnyxunsaHune lMNonb3oBaTtens ocyuwecrensgerca Cante 24 vyaca B CyTKM 7 gHen B
Hepento. [Oenctema OnepaTopa, HamnpaBfieHHble Ha WCNosiHeHMe HacTtoswero CornaiwleHus,
BbINOJSIHSIEMble He B aBTOMaTM4YeCKOM pexuMe, coBepliatotca OnepatopoM B paboume aHu,
ABASIOWMECH TaKOBbIMM B COOTBETCTBMM C 3aKkoHoAaTeNnbCTBOM Poccuinckon @epepaumn w
BHYTpUWAoKanbHbIMM akTamMmn OnepaTtopa.

4.2.8 TllpaBuna oTMeHbl U BO3BpaTa

Ecnn Bbl 6onblle He XOTUTE MOAb30BaTbCS YyCNyramu, OTMEHMTE MOAMWUCKY Ha CTpaHuue
https://ogocredit.ru. B cnyyae HeokasaHus yciyru CepBUCOM, Bbl MMeeTe MnpaBo MoaaTb
NpPeTeH3M0 B TedeHne ogHoro paboyero gHA Nocse CnmMcaHus AeHeXHbIX cpeAcTB. [ns nogauu
npeTeH3sum obpatmutecb C NMUCbMOM B CBOH6OAHOM dopMe c oba3aTenbHbIM yKasaHMEM HoOMepa
TenedpoHa B dopmaTe 7XXXXXXXXXX Ha nouty info@ogocredit.ru. T[peTeH3ns 6yaer
paccMoTpeHa B TeyeHue 5 paboumx gHen. B cooTBeTcTBMM €O CT. 782 [paxaaHCKOro Koaekca
P® Tlonb3oBaTenb BnpaBe O0TKasaTbCAa OT ucnonHeHust CornaweHuss npu ycnosuu onnaTthbl
OnepaTtopy dakKTnyeckm NOHeCEeHHbIX UM pacXxoaoB.

5. MNpaBa n 06a3aHHOoCcTN CTOPOH

5.1 MpaBa n obsa3aHHoCcTM Onepartopa:

5.1.1 Onepatop o065a3yeTcsa npeaoctaButb [10b30BaATENO BO3MOXHOCTb KpPYF/1I0CYTOYHOrO
noctyna Ha Canr.

5.1.2 OnepaTtop BMNpaBe OCYLWECTBAATbL MNPOBEPKY W NpeaBapuUTENbHYO  MoZepauuto
npeagocrasnsieMmoit Nonb3oBatenem MHdopmaumn.

5.1.3 Onepatop 06s3yeTca paccMoTpeTb Bce 3asiBKM U npenoctaButb OTYETbI MO HUM MpU
yC/iOBMM, 4TO Kaxpasa 3asBka 3anosiHeHa [lonb3oBaTeneM MNOJSIHOCTLIO. [lonb3oBaTenb
O3HaKOMWNCA C yCroBUsSMK HacToswero CornaweHums.

5.1.4 Onepatop o6a3yetca uHdopmumpoBaTb [Monb3oBatenen 06 U3MEHEHUAX/AO0NOAHEHUSX
ycnosuii Cornawenus, nybamkys HOBYO pegakuuio Ha CaliTte.

5.1.5 Onepatop Bnpase 3abnokuposBaTb JIMUHbI KabuHeT MNMonb3oBaTens B C/iy4dae HapyleHus
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lMonb3oBaTenem npasBws HacToswero CornaweHus.

5.1.6 Onepatop BMNpaBe npuocTaHaBnueaTb paboty Canta wu/mnmu CepBuca, a Takxke
annapaTHO-NpPOrpaMMHbIX CpeacTB, obecneumBaromnx B3aumogencTeme CTOPOH B paMKax
HacToswero CornaweHus, npu obHapy>XeHUU CyLeCTBEeHHbIX HeucrnpaBHOCTEN, owunbok u
cboeB, a Takxe B Uenax npoeeAeHus npodunakTuyeckux pabot n npefoTBpalleHUs Cnydaes
HeCaHKLMOHMPOBAHHOIO AOCTYyNa.

5.1.7 Onepatop BRApaBe onpefensdts CTOMMOCTb BCeX NpefocTaBfigeMbiX YyCnyr B
OLHOCTOPOHHEM MNOopsAKe.

5.1.8 Onepatop BnpaBe nepepaBaTb WHQopMauuo T[lonb30BaTeNto, WCMNOAb3YS JAaHHbIE,
NOSyYeHHbIE MPpU ayTeHTUdMKaALMN, BKIOYAS afapec 3/IEKTPOHHOW MOYTbl, HOMep TenedoHa U
Apyrue cpeacTtsa CBS3M.

5.1.9 OnepaTtop BnpaBe wu3MeHATb Yycnosusa CornaweHns B OAHOCTOPOHHEM MOpsAKeE,
pa3Mellan ero HoBykw pepakumio Ha CanTe. Pa3MelleHne HoBON pedakumm CornawleHus Ha
Calite npusHaetca CTopoHaMm HagnexawmMm yeseaomaeHneMm [lonb3oBaTtenen o6 u3MeHeHuu
ycnosuii CornalwueHus.

5.1.10 OnepaTtop BMApaBe oTka3aTb [lonb3oBaTtento B NpeaocTaBAeHUM YCnyr wuam
NPUOCTAaHOBUTb UX OKasaHuve npu HapyweHun [lonb3oBaTenemM YCAOBUIA  HACTOSLLEro
CornaweHnsa nnb6o 6e3 06bACHEHUS MPUYMH.

5.1.11 OnepaTtop Bnpaee B3bICKMBATb 3aA40/MKEHHOCTb N0 Ycnyram BoO BHecyaebHOM nopsake,
BK/KOYAa CNucaHWe [eHeXHbIX cpeacts ¢  6H6aHkoBckon kapTobl [lonb3oBatens C  ero
npeABapuUTENbHOro cornacus.

5.1.12 OnepaTop BnpaBe MWCMNOMb30BaTb MNepCOHaNbHble AaHHble [lonb3oBaTens, a TaKxe
ocyuwlectBnatb 06paboTky M obecneyeHne 6e€30NacHOCTU NepCcoHanbHbIX AaHHbIX Monb3oBaTens
B COOTBETCTBUM C TpeboBaHumsaAMM @PepepasnbHOro 3akoHa oT 27.07.2006 N2 152-d3 «O
NepCoHasnbHbIX AAHHbIX» U MOAUTUKOM B OTHOLWIEHMW OpraHM3aumm obpaboTku n obecneyeHus
6e3onacHOCTM NepcoHanbHbIX AaHHbIX (MpunoxxeHnne N2 5 k CornaweHuto).

5.1.13 OnepaTop BnNpaBe nony4yatb cornacuve [lonb3oBaTesid Ha MojlydeHne peklaMHbIX
MaTepuanoB, BK/OYas SMS-yBeAOMNEHUS UM COODOLWEHMS Ha 3NEeKTPOHHYK Mo4yTy, B
COOTBETCTBUU C TpeboBaHnaMU PeaepanbHOro 3akoHa ot 13.03.2006 N2 38-d3 «O pekname».

5.2 [lpaBa n o6s3aHHoCcTK Monb3oBaTens:

5.2.1 T[Nonb3oBaTenb 0b6s3yeTcs nNpuHATb M cobntogath npaBwuia Hactoswero CornaweHus, B
TOM umncne ycnosus u npasuna Mpunoxxennn N2 1-7 k CornalwieHuto.

5.2.2 Monb3oBaTtenb o06a3yeTca npenocTaBnsATb AoCTOBepHyto WHdopmauuio B npouecce
perncrpaumm Ha Cante v Nnpun ganbHenwem ncnonb3osaHmn Cepsuca.

5.2.3 TMonb3oBaTtenb 0683yeTcsa He BOCNPOM3BOAUTb, HE MOBTOPSATb WM HE KOMWpoBaTb, He
npogaesaTb M He rMepenpojaBaTb, a TakKXke He WCNOoMb30BaTb 4S9 KaKuUX-IM60 KoMMep4yecKux
uenen kakme-nnb6o yactn CepBuca, KpoMe Tex C/lydaeB, Koraa Takoe pa3pelleHne NMUCbMEHHO
AaHo Monb3osaTtento OnepaTopom.

5.2.4 TMonb3oBatens o06sa3yetrca 3axoanmtb Ha CanT C  uMCNonAb3OBaHMEM  CBOMX
ABTOPM3aLUMOHHbIX AAHHbIX 0OAHOBPEMEHHO TO/IbKO C OAHOMO YCTPOMCTBa.

5.2.5 TMNonb3oBaTenb 0643yeTcss CaMOCTOSATENIbHO M CBOEBPEMEHHO 3HAKOMUTbCS Ha Cante C
nHdopmaumen 06 nameHeHum Tapmdos 1 ycnosuii Hactosiwero CornaweHus.

5.2.6 Tonb3oBaTenb 06s3yerca onnatutb YCayru B COOTBETCTBUM C TapudaMn, B CPOKU U Ha
YCNOBUAX, yCTaHOBNEHHbIX OnepaTopoM.

5.2.7 Tlonb3oBaTenb Bnpase npeabsBnaTe NCNONHUTENO NPETEeH3MU N Hanpas/sTb 3asiB/1EHUS
B NopsaKe u cay4dasx, NpeayCMOTPEHHbIX HacToswmM CornaweHunem.

6. CTOMMOCTb YCNYI U NOPSAAOK pacyeToB

6.1 CroumocTb Ycnyr ycraHasnmaaeTcss Onepatopom B Tapudax, onybnnkoBaHHbIX Ha Cante
(MpunoxxeHnne N2 2 kK HacToaweMy CornalleHmto).

6.2 Onepatop BNpaBe B OAHOCTOPOHHEM MopsAKe MOMHOCTbIO WM YaCTUYHO W3MEHSATb
(yBenuumeaTtb, YyMeHblLUaTb), YCTaHaBAMBaTb HOBblE, OTMEHATb CylwecTsylouwme Tapudsbl. B
cnyyae Hecornacumsa lMonb3oBaTens C uaMeHeHueM (BBeAeHWEM B AeNCTBME) HOBbIX Tapudos
Monb3oBaTtenb BNpaBe B OAHOCTOPOHHEM MOpsiAKEe OTKasaTbCA OT WCMOJSIHEHMSA HacTosLwero
CornaweHus B ropsgke, npeaycMoTpeHHoM pasgesioM 10.3. HacToswero CornaweHus.

6.3 Onnata Ycnyr ocywectensercs lNonb3oBaTenemMm o4HUM U3 CliefyoLWnX BapuaHToB:
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- B pa3Mmepe 100% npeponnaTel B MOMEHT MOATBEPXAEHUS C wucnosb3oBaHuem CepBuca
3aaBKHU;

- B Nopsiake OTCPOYKM natexa, Npu OTCYTCTBMW AEHEXHbIX CpeacTB Ha 6aHKOBCKOM KapTe
Monb3oBaTtens;

- B rnopsgke onsatbl 4acTaMu, ecnn Ha 6aHkoBCKon kapTe [lonb3oBatens OTCYTCTBYyeT
[O0CTaTOYHOE KOMMYECTBO AEHEeXHbIX CpeACTB AN eAMHOBPEMEHHOM onnatbl Ycnyr.

6.4 Onnata ycnyr Onepatopa OCYLWECTBASETCA MNOCPeACTBOM TMepedYnucsieHns AeHeXHbIX
cpeacTtB ¢ 6aHKOBCKMX KapT nnaaTexHbix cucrem Visa, Mastercard, Maestro, MUP, Union Pay unun
MHbIMKM cnocobamMm nNO npegBapuTenbHOMY cornacosaHuto ¢ OnepatopoM, B T.4. C
NCNO/Ib30BaHMEM UHTEPHET-TEXHONOMNIA, HEe NPOTMBOPEYaLUNX 3aKoHo4aTeNnbCTBy PO.

6.5 Onnata Ycnyr Onepatopa B o06WeM cfydae OCYLUECTBASETCA B BUAE PEKYPPEHTHbIX
nnatexenm — 6e3akuenTHOro cnmcaHus (CnMcaHue AeHEeXHbIX CpeacTB Co cYéTa 6aHKOBCKOWM
KapTbl, He Tpebytowero noaresepxaeHuns [lonb3oBaTens) AEHEXHbIX CPeacTB CO CYETa
Monb3oBaTtensa B cooTBeTCcTBMM C CornaweHneMm O MNPUMEHEHUU PEKYPPEHTHbIX MaaTexen
(Npunoxxenmne N2 6 k CornaweHunto). Ecnn Ha cuéte Monb3oBaTens HeQOCTAaTOYHO CpeacTB
ansa onnatbl Ycnyr Onepatopa, Onepatop BnpaBe MNOBTOPSTb MOMbITKU CAMCAHUS LEHEXHbIX
CpeAcTB B KayecTBe obecnevyeHnss CBOEro KOMMepYeCcKoro nHrtepeca.

6.6 lonb3oBaTenb BMpaBe OTMEHMTb MAATHYK MNOAMWUCKY/OTKa3aTbCA OT MAaTHbIX ycayr. Ans
OTMeHbl noanuckn [Monb3oBaTento TpebyeTca CaMOCTOATENIbHO MepenTu Mo CCblike
https://ogocredit.ru n coBepwunTb Tpebyemble pencreus. OTMeHSS MAATHYKO NOAMNMUCKY,
lMonb3oBaTesib 0OTKa3blBAETCHA OT MCNOJSIHEHUS HacToswero CornalieHuns.

6.7 Onnata ycnyr Onepatopa B o06WeM cny4yae OCYLLECTBNSETCS B BMAE aKLenTHOro
cnucaHma (CcnmcaHus cpeacTtB Co cyeta 6aHKOBCKOWM KapTbl Tpebylouwero noaTBeEpXAEHUS
nosb3oBaTeNneM) AeHEeXHbIX CPeACTB CO CYEeTa NOSb30BaTesNsl, B COOTBETCTBUM C AENCTBYHOLWMMMU
Tapudamn. CepBuc paboTaeTr Ha YC/IOBUSIX OKa3aHUA NMJ1aTHbIX YCIyT.

6.8 Tlpwn okasaHuu Ycnyr, akT 06 oKasaHHbIX ycnyrax He dopMUpPYyeTcs U He NoAMNUCbIBAETCS.
Ycnyrn cunTaloTcs OKasaHHbIMM Haanexawmm obpasoM M NpuHSATbIMK MMonb3oBaTesieM B MNOSTHOM
obbemMe, ecnM B TeYeHMe OAHOro KasieHAApHOro AHA MO MUCTEYEHUM CpoKa OKa3aHuna
ycenyr OnepaTtop He nony4yun oT lNMonb3oBaTtenss MOTUBMPOBAHHbBIX MUCbMEHHbIX BO3PaXeHUn no
KayeCTBY OKa3aHHbIX YCAYyr Ha 3MeKTPOHHYK nouTy info@ogocredit.ru. OTcyTcTBME MOO6LIX
NMUCbMEHHbIX 3aMedYaHWn B TeyeHuWe YCTaHOB/IEHHOrO CpoKa CcyMTaeTcsa npu3HaHuvem dakTa
Haanexalwlero kayecrtesa ycnyr. BosspaT cpeactB MOXXET NMPOUM3BOAMTBCHA TOJIbKO Ha Ty
KapTy, C KOTOPOW Npou3BoAWIach onnarta ycnyr Onepartopa.

7. TIepcoHasnbHble AaHHbIE

7.1 Pa3sMewass CBOM NepCoOHanbHble, WHble AaHHble U cBeaeHus Ha Caunrte, [lMonb3oBaTtesb
NOATBEPXKAAET, UTO O3HaKoOMNeH u cornaceH ¢ T[lOAUTUKOM B OTHOLWEHWW oOpraHu3aumm
06paboTkn u obecrnedyeHmss 6e30MacHOCTM MNepcoHanbHbIX AaHHbiX (MpunoxxeHmne N2 5 «
Monb3oBaTenbCKOMY COrfaweHnio (BO3ME3AHOr0 OKasaHWs YCnyr), a Takxke npenoctaBnser
UcnonHutento Cornacve Ha o06paboTky NepcoHasnbHbIX [AAHHbIX B UenaX WCNOAHEHUS
HacToswero CornaweHus.

7.2 Uenb o06paboTkm nepcoHanbHbIX AaHHbIX [lonb3oBaTens 3aki4yaeTrcs B nepepade
rnepcoHanbHbIX AaHHbIX lMonb3oBatensa Kpeautopam u lNMNocpenHnkaMm, okasaHuu lNMonb3oBaTtento
Ycnyr, npepoctaBnieHun BO3MOXHOCTW [onb3oBaTento ucrnosb3oBaHusa Cepsuca, nposeaeHUm
peKIaMHbIX KaMraHuin, npenocTaB/ieHMn TapreTMpoBaHHOM pekiambl, U OCYLLECTB/IEHUN WHbIX
NEenCcTBuiA, onncaHHbiX B CornawieHuu.

7.3 O6paboTka nepcoHanbHbIX AdaHHbIX [lonb3oBaTens  OCYWECTBASIETCS C  MOMEHTa
pernctpaumun Monb3oBatens Ha Cante n go MoMmeHTa oOT3biBa [Monb3oBaTtenem Cornacus Ha
06paboTKy nepcoHasbHbIX AaHHbIX.

7.4 Tlonb3oBaTenb cornaceH, yto OnepaTtop 6yaeT HanpaBnsTb Ha yKa3aHHbIA [Monb3oBaTenem
aApec SNeKTPOHHOM MNOYTbl WU KOHTaKTHbI HoOMep TenedoHa MHMOPMaAUMID O peKTaMHbIX
akumax, nposoammbix OnepatopoM wu/wman  nobbiMM  ero napTtHepamm, B TOM  4ucne
Kpeantopamu, NMocpeaHmkamm, n MHy MHMOPMaLMIO, He 3anpeLleHHYI0 K pacnpoCTpaHeHuto B
COOTBETCTBMW C 3aKOHOAATeNbCTBOM Poccuitckon ®depepaumu, nNpu ycnoBum npenocTaB/ieHns
Monb3oBatenem Cornacus Ha nosydeHume peknambl (pekamHO- MHMOPMaLUMOHHbLIX COOBLLEHMIN)
(Mpunno>xenune N2 4).
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8. _OTBEeTCTBEHHOCTb CTOPOH

8.1 B cnyyae HeWCNosIHEHUS WKW HeHaANexalwero WCMOoSIHEHUSI YCNOBWUI  HACTOSLWEro
CornaweHunsi, CTOpOHbl HECYT OTBETCTBEHHOCTb, NpeAyCMOTPEHHYO HacToawmM CornaweHnem um
3aKoHoAaTenbCcTBOM Poccuiickoin ®epepaunu.

8.2 Onepatop NocpeacTBOM MoAepauum  CneauT 3a KOPPEKTHOCTbK  pa3MellaeMoi
Monb3oBatenem WMHdoOpMaumm, HO MNpM ISTOM He HeceT OTBETCTBEHHOCTM 3a NOCNeacTBuMS,
BO3HUKLUNE BCNeacTBue HecobniogeHus MNonb3oBaTeneMm TpeboBaHWi, ykasaHHbIX B nN. 4.1.3.-
4.1.7. HacTtoswero CornaweHus.

8.3 TMMonb3oBaTenb cornawaercsa, 4yto CepBuc, npenocraBfeHHbIn eMy OnepaTopoM, sIBAsIETCS
06bEeKTOM MHTENNEKTyaNbHON COBCTBEHHOCTU, NpaBa Ha KOTOPbIA 3alUMLLEHbI.

8.4 B OTHOWEHUM TEKCTOBbLIX MaTepuanos, B TOM 4ucie craten, nybnmkaunii, Haxoaawmxcs B
cBob6oaHOM ny6bnnyHOM gocTtyne Ha CanTe, AOMYCKAETCS MX pacnpoCcTpaHeHne Npu yCcrioBUK, YTO
6yaeT naHa akTMBHasA ccbisika Ha CanT.

8.5 Onepatop He HeceT OTBETCTBEHHOCTM 3a Jiobble MnpsIMble WM KOCBEHHble YObITKH,
npousowegwme y T[lonb3oBatens B CBA3WM C WCMNOAb30BaHMeEM NMBGO0 HEBO3MOXHOCTbIO
ncnonb3oBaHusa CanTa, NnMbo ero oTaenbHbiX cepBuUcoB [lonb3oBaTeneM, a TakKXe B Cnydae
HEeCaHKLUMOHMPOBAHHOINO AOCTyna TpeTbux nauy K JinyHomy KabuHety [lonb3oBaTtens, c
NCNOJIb30BaHMEM KOPPEKTHbIX ABTOPM3aUMOHHbIX AaHHbIX Monb3oBaTtens.

8.6 Onepatop He HeceT OTBETCTBEHHOCTb 3a JAencteme wunm 6espencrtesme Kpeoutopos wu
MocpenHMKOB, OCYLLECTBAAKLWMX NpenocTaBneHne 3aéma (kpeauta / MMKpo3aéma), a Takxe 3a
Kakyt-nmb6o wuHdbopmaumio u nwbble cBeaeHMa 06 ycnoBuAX nNpeaocTaBneHUs 3aéma,
npepoctasnsemyto Kpeamtopom wunu [lMocpeaHukamu. PeweHne o npepocTtaBneHum 3aéma
npuHuMatoT KpeauTtopsbl, npu 3toM OnepaTop He AaeT rapaHTUA nMpeaocTaBsieHMs 3aMOB UK
KpeaAuToB, a N1Wb ocyllecTsnseT noabop Hanbonee BEpPOSATHbIX BapMaHTOB (hMHAHCUPOBAHUS.
8.7 OnepaTtop He HeceT OTBETCTBEHHOCTM 3a [AOCTUXEHME KakKux-nmbo pe3ynbtaTos,
CBSI3@HHbIX C MpPaKTUYECKUM MPUMEHEHNEM WHGOpMauum, npeaocraBnsemon lMonb3oBatento B
Otuete. Jliobas npepoctaBneHHas OnepaTopoM WMHdOpMauns nNo npeasoxeHnsam Kpeantopos
ncnonb3yetcs Nonb3oBaTenem Ha CBOMN pUCK.

8.8 OnepaTtop He HeceT OTBETCTBEHHOCTU 3@ HECOOTBETCTBME NpenocTtaBneHHon Ycayru
oxkmaaHmsam [lMonb3oBaTena wW/wnmM 3a ero CybbeKTUBHYK OLEHKY, Takoe HeCooTBeTCTBMe
0XMAAHMAM 1/ nnu oTpuuaTesnbHaa CybbekTMBHaAsA OLEeHKA He SIBNSAKTCA OCHOBAHMSIMU CUMTaTb
YCNYyrn OKasaHHbIMM HE KauyeCTBEHHO, WM He B COrflacoBaHHOM obbeMe.

8.9 OnepaTtop ocBoboxaaeTcs OT OTBETCTBEHHOCTW 3@ HapylweHue ycnosun CornaweHus,
eCfin Takoe HapylleHue BbI3BaHO AENCTBMEM 06CTOATENbCTB HenpeodonmMon cunbl (dopc-
Ma)Xkop), BKJ/KOYAs BOEHHble AENCTBUS, AENCTBUSI OpraHoB BNacTu, CTUXUIMHble 6eacTBuUs,
OTCYTCTBME 3/IEKTPO3HEPrMM N APYTrMe aHanornyHble o6CToATeNbLCTBA.

8.10 OnepaTop He sBMASeTCs OTBETCTBEHHbLIM NIMLUOM 3a TO, YTO NpeaocCTaB/eHHas ycnyra He
COOTBETCTBYET noxenaHumsam [lonb3oBatens w/mnam 3a ero CcybbeKTMBHYI OLUeHKYy. Takoe
HECOOTBETCTBUE OXNAAHNAM N/NNn CybbeKTUBHAA OLEHKA He MOTyT SABAATbLCS OCHOBaHUSMU AN
TOro, 4tobbl CUMTaTb, UYTO YCNYrM 6blM OKa3laHbl HeHaanexallero Kadvecrsa WM B HEMOJSIHOM
ob6béme.

8.11 OnepaTop He HeceT OTBETCTBEHHOCTM 3a:

- 3agepxkm wunnm cbom B npouecce coBeplleHMs ornepauuu, BO3HUKLIME BCAeACTBUE
Henpeoao/IMMOM Cuibl, a Takxe nwboro cnyyas Henonagok B TeeKOMMYHWKAaUWMOHHbIX,
KOMMbIOTEPHbIX, 1EKTPUYECKMNX N MHbBIX CMEXHbIX CUCTEMaX.

- [enctBusa cuctem nepesonoB, 6aHKOB, NNATEXHbLIX CUCTEM M 3a 3a4EPXKKU, CBSA3AHHbIE C UX
paboToi.

- Hagnexawee dyHkUumoHnposaHme Canta B cny4yae, ecnum [lonb3oBaTtenb HE UWMeeT
HeobX0ANMbIX TEeXHUYECKMX CpeacTB AN ero MCNOoSb30BaHWS, a TakKXKe He HeceT HUKaKux
obsa3aTenbCTB Mo obecrneyeHnto Nonb3oBaTenen TaknMm cpeacTBamu.

8.12 Jlobble ybbiTkM, KOTOpblie lMonb30oBaTeNlb MOXET MOHECTU B C/ydae YMbIWNEHHOro Wan
HEOCTOPOXHOro HapyuweHus nboro nonoxeHua Hacroswero [JoroBopa, a TakXxe BCieacTeBue
HECaHKUMOHMPOBAHHOIO A0CTyrna K KOMMYyHuKaumam apyroro [lMonb3oBatens, OrnepaTopoM He
BO3MeLLakTCS.

9. TNopsapok paspelieHus crnopos
9.1 Bce cnopbl M pasHoriacus, BO3HUKLIME WIW MOrywme BO3HUKHYTb W3 HacTosAwero
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CornaweHus, noanexar paspeleHunto ¢ cobnogeHnem aocyaebHoro NnpeTeH3noHHOro nopsaka.
B cnyyae, ecnu BO3HMKLWNI criop He ByaeT pa3spelleH B TedeHne 60 (wecrtnpecatn) paboumnx
AHEeN C MOMeHTa nony4yeHust npeteH3wuu [onb3oBaTens, oH 6yaeTr nepesaH CTOpoOHaMM Ha
paccMoTpeHue cyaebHbiXx OpraHoB B MNopsake, MNpeaycCMOTPEHHOM  3aKOHOAATEeNbCTBOM
Poccuinckon dGegepaunu.

9.2 Ona uenei Hacrtoswero CornaweHuss nop npeTeH3ven rnoHuMaeTca obpalieHue
Monb3oBatena (ero npeacraBuTens, npeabsiBMBLUEro Hagsexawum obpasoMm odgopMieHHble
NOSIHOMOYMS MpeacTaBNsaTb WHTepecbl [lonb3oBaTenss B OTHoweHusx ¢ OnepaTopom),
HanpasneHHoe OnepaTopy, MpPeoMETOM KOTOpPOro SBNsieTCa npeabsiBnieHme [lonb3oBatenem
TpeboBaHMI rpaXKAaHCKO-NPaBOBOrO XapakTepa B CBA3WM C WMEIWMM MeCcTo, MO MHEHUI0
3as8BUTENS, HEUCMONHEHNEM (HEHaaNexalwmum ncnonHeHnem) OnepaTtopoM 065a3aTenbCTB nepes
3TMM Monb3oBaTesieM, BO3HUKLLINX U3 HacToswero CornalwieHums.

9.3 OnepaTtop nocne nosydyeHus ot lonb3oBaTtens NMMCbMEHHOro 3asiBNIEHUs, B TOM 4ucne
npeteHsun, ob6si3aH B TedeHue 30 (TpuUAULaATM) KaNneHAAPHbIX AHEMA CO OHS MNOoNydyeHus
3as8BNeHNsA pacCMOTPETb ero 1 coobLnTb 0 pesyfbTaTtax paccMoTpeHus MNonb3oBaTento.

9.4 OTtBeT Ha 3agaBneHne [lonb3oBaTensa (B TOM 4ucne [lpeTeH3uto) HamnpasBnsieTcs
Monb3oBaTento Ha agpec 3/1eKTPOHHOW MOYThbl NOSb30BaTENS, YKa3aHHbIA Monb3oBaTtenem npu
perucrpaumMn. B cnydae npuHATUS pelleHus O NOJIHOM yAOBS€TBOPEHUM mpeTeH3nm OnepaTop
BNpaBe COBEpPLUTb COOTBETCTBYHOLIME AeNCTBUS 6e3 HanpaB/sieHUsA 3asBUTENo oTBeta 06
YAOBJIETBOPEHUM NPETEH3UMN.

9.5 Bce cnopHble BOMpOChI pellarTca nyTemM neperosopos onb3oBatens n OnepaTtopa nnum
B cnyyae, ecnu MNonb3oBatens n Onepatop He MOryT MPUIATU K COrnalleHuto, nepeaarTcs Ha
paccMoTpeHne B ApbutpaxHbii cya ropoga MockBbl C COBNOAEHMEM MPETEH3MOHHOIO nopsiaka
yperynmpoBaHus cnopoB. CpOK pacCMOTpPEHUs MpeTeH3uMn, nonyyeHHon OnepaTopoM oOT
Monb3oBaTensi, He MOXeT rnpeBblwaTte 30 (TpMALATU) KaNeHAAPHbIX AHEN.

10. iaMeHeHue yCNnoBUM U pacTtop)eHue Hacrosiuiero CornawieHua

10.1 W3MeHeHus n gononHeHus K Hactoswemy CornaweHuno, BCTyNatoT B CUTy C MOMEHTaA MX
onybnukoBaHus Ha CalTe.

10.2 TlMonb3oBaTenb NOHMMAET W COrjlaceH C TeM, 4YTO, ecin OH nonb3yetca CamToM nocne
AaTbl BHECEHUS COOTBETCTBYIOLWIMX W3MEHeHMNn B Hactoswee CornaweHue, 370 6yaert
pacueHuBaTbcsa Kak dakT npuHATUA Monb3osaTeneM CornaweHns B HOBOM peaakuunu.

10.3 TlMonb3oBaTenb BNpaBe 0TKa3aTbCs OT NPUHATUS U3MEHEHUN 1 AononHeHuni CornaweHus,
npoussoamMbix OnepaTopoM, YTO O03Ha4vaeT oTka3s llonb3oBaTens OT ucnosnb3osaHua Canta Unu
Cepsuca.

10.4 Tlpn ogHocTopoHHEM oTKa3se lonb3oBaTtens oT ycnosun CornaweHus, Bo3BpaTt nnatexa,
OnJlayYeHHbIN 3a NpeablayLwnn nepmos HEBO3MOXEH.

10.5 CornaweHune cuymTaeTca 3akN4YEHHbIM C MoMeHTa e€é Akuenta [lonb3oBaTteneMm u
pencreyet 30 (TpuauaTb) KaneHgapHbIX AHen, cornacHo n. 3.4. Hactosawero CornaweHus. Ecnu
B TeueHMe yKasaHHOro cpoka [lonb3oBatenb He OTKaXeTCcs OT MWCMNOSHEHUS HacTosAwero
CornaweHunsi, B COOTBETCTBMW C €ro YyCAOBUAMK, [EeNCTBUA HacToswero CornaweHus
NPONOHIUPYIOTCSA Ha NPEXHUX YyCNoBMaX. KonmuecTtso NposioHraunim He orpaHnyeHo.

11. 3aknounTenbHbIEe YC0BUA

11.1 [lo BonpocaMm n npeTteH3nam onb3oBaTenm MoryT obpawartbCcs No aapecy 3/1eKTPOHHOWN
noytbl info@ogocredit.ru.

11.2 Ecam no TeéM MamM UHbIM NPUYMHaAM OAHa MM HECKOJSIbKO HOpM HacTtosiwero CornaweHus
ABNSIOTCA HeAEWCTBUTENbHON WAWM He WMEKLWUMU IOPUANYECKON CWbl, 3TO HE OKa3blBaeT
B/IMSIHUSA Ha OENCTBUTENbHOCTb UAN MPUMEHUMOCTb OCTaslbHbIX HOPM

11.3 K HacTtosiwemy CornaweHuto NpMMEHSIETCS 3aKoHoAaTeNnbCcTBO Poccuiickon depgepaunn.
11.4 Hwuuto B Hacrtosdwem CornaweHmn He MOXET MOHMMATbCS KaK YCTaHOBJIEHME Mexay
Monb3oBatenem n ONepaTopoM areHTCKMX OTHOLIEHWI, OTHOLWIEHWNIA TOBapuWeECTBa, OTHOLIEHUN
MO COBMECTHOWN AeATeSIbHOCTU, TPYAOBbIX OTHOLWEHUM, MM60 KaKMUX-TO WUHbIX OTHOLIEHWH, NPAMO
He npeaycMoTpeHHbIX CornaweHnemM.

11.5 Cornawadace ¢ ycnosusamu gaHHoro CornaweHusd, lonb3oBaTtesb WKW NpeacraBuTenNb
Monb3oBatensa, B T.4. du3Myeckoe MU0, AOMKHbIM 06pa3oM YMNOSIHOMOYEHHOE 3aKJ/luUTb
HacToswee CornaweHne oT nuua lNMonb3oBaTtens, nNoaTBepXaaeT U rapaHTupyeT NcnonHuTteno,
yTO:
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11.5.1 Nonb3oBaTenb YyKaxeT AOCTOBepHy wHdopMmaumio o cebe, B TOM uucne npu
pernctpauum Ha CanTe.

11.5.2 MNMonb3oBaTesnb:

MOJIHOCTbIO O3HAKOMMJICH C YCJZIOBUSAIMM HacTosigero CornaweHus;

MOJIHOCTbIO MOHUMAaET npeaMeT HacTosiwero CornaweHus;

MOJIHOCTbIO NMOHMMaeT 3HauyeHUEe UM MNOCNEeACTBUSI CBOUMX AEUCTBUA B OTHOLUEHUM
3aKJ/Il0UEeHUsT U UCNOJIHEHUA HacToswero CornaweHus.

11.6 Hacrosuwee MNonb3oBaTenbCckoe corfaweHne (BO3Me34HOro oKasaHusa yCnyr) BCTyNnaeT B
CUNy € MoMeHTa cornacus Monb3oBaTens ¢ ycnoBnaMun Hacrosiwero CornalleHns B COOTBETCTBUM

c n. 3.2. HacTosiwero CornalleHunsa v aencrTeyeT Heonpep,eneHHb? CpoK.

MM Mowucees E.B. # /MouceesB E.B.
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MpunoxxeHne N21

K My6nnyHoi ocdepte (CornaweHunto) o npenocTaBneHum
MH@OPMaLMOHHbBIX YCNYyr ¢ ncnonb3osaHnem Cepsuca.
(pepakums ot 29.06.2024r.)

Tp66OBaHVI$|, npeabdaBiaaeEMblE K MHdJOpMaLI,VIM o Nonb3oBaTene:

1. MapameTpbl 3aliMa. [lonb3oBaTenb onpeaenseT napaMeTpbl 3aMMa C MCMNOJSb30BaHUEM
cnpasoyHukoB Cepsuca.

2. MepcoHanbHble AaHHble [lonb3oBaTens. Pa3melias CBOM MNepCOHalbHble, MHblE AaHHblE U
cBefeHus Ha CainTte MNonb3oBaTenb NOATBEPXAAET, YTO O3HAKOMJIEH M cornaceH ¢ MNMonutmkon B
OTHOWEHUN 06paboTKM nepcoHanbHbiX AaHHbIX B WM , pa3MeweHHon Ha CailTe, a Takxe
npepoctasnser OnepaTtopy Cornacme Ha 06paboTKy NepcoHanbHbIX AaHHbIX B Lensax
ncnonHeHus CornawieHus.

3. Homep mobunbHoro tenedgoHa.

4. Aapec 3N1eKTPOHHOM MOoYThI.

5. AaHHble 6aHKOBCKOWM KapTbl K/INEHTa.

NI Mowucees E.B. /Z///Momcees E.B.
7/
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Mpuno>xxeHne N22
K My6nnyHoi ocdepte (CornaweHunto) o npenocTaBneHum

MHMOPMALMOHHbLIX YCIYT C ucnonb3oBaHnem Cepsuca.
(pepakums ot 29.06.2024r.)

TAPUODbI
OT 29.06.2024r.
NO HanmeHoBaHue ycnyru Crommocy ycnosus MpumMeyaHune
Ycnyru, py6 cnucaHms
MoaTBepxaeHne n perncrpauns OarokparHo B
1 0 MOMEHT
3asBKMU
perncrpaumu
EavHopasoso TpaH3aKU'MHV ¢
> Bepudurkaunsa kapTbl (NpoBepka Ha 1 NPV NpoBEpKe rnocneayroulen ee
nnaTexxecnocobHOCTb) KapTbl OTMEHOM N BO3BpPaTOM
CpeacCTB Ha cyeT
MoaTeepxaeHue
Mpu HoMepa TenedoHa,
CraHaapT13aums 1 sanuaaums ncrnpassieHne owmnbok
3 AHKETHbIX AaHHbIX 0 dopM1pOBaHUH B 3aMOJ/IHEHUN
3asBKMU
aHKeTbl, onpeaeneHue
COTOBOIr0 oneparopa
MepcoHanbHbIM Noabop
npeanoXeHuii No 3asBKe.
ABTOMaTMyeckas oTnpaBKa 3asiBKU
B KpeaAuTHble U MUKPO(MUMHAHCOBbIE
oprannsaunm, a Taioke JIMMUT cnmncaHuin He
nocpeaHuKaM. MOXET npeBblwaTth 1
OTnpaBka MH¢opMauM0HH|3|x n 996 py6. B TeueHme
peKnamHbIx COO6”"‘eHKM 30 KaﬂeH,C'I,aprIX AHen
NOCPeACTBOM 3M1EKTPOHHOM CBA3M (33 30 KaneHAaPHbIX
SMS, E-MAIL, PUSH, WI-!ATSAPP, naHel) nocne
VIBER, TELEGRAM, iVR noAnuCcKu/akTmBaumnm
(pob0TM3npoBaHHbIE 3BOHKMN),
c1no30 Cepswuca. lNMpu
4 coobLeHNs B coumanbHbIX CETSAX 1996py6 %
VK, OK, MAIL, peknaMHbIX ACHb :iﬁif;i;?i CnpoenﬂHCcIMB
a/nropuTMOB. CTOUMOCTW yCnyr
BO3MOXHa onJaTa
NHhopMmpoBaHme 0 NOAXOAALLMNX YacTaMu 1o 1 996
NpeanoXeHnaxX N akumax !
KpeanTopos u NocpeaHWKoB 996, 740, 640, 496,
400, 299, 199, 99, 11,
1py6
MepBun4yHas / BTOpM4yHasa oTnpaeka
3aaBku Nonb3oBaTens B KpeauTHbIE
opraHmMsaumm C NoOMOLLbHO
TexHonormn API (Application
Programming Interface)

Bo3MoxkHble nocneylowme niatexu B pasmepe 1 996 (ogHa Tbicsya AEBATbLCOT AEBSHOCTO LWECTb)
pybnsa ocyuwecrsnsaTca 4vepe3 kaxable 30 (TpuauaTtb) KaneHAapHbIX AHen nocne odopMieHus
3asaBkn, cornacHo ycnosmsM n.10.4 Odeptbl. Onnata CTOMMOCTM  YCyrn OCYyLLEeCTBASIETCH
nocpeacTBoM 6e3akuenTHOro CnMCaHus — peKyppeHTHbIX nnatexen. ognucka He OoTK/4YaeTcs

aBTOMATUYECKMU. ) /
MM Mowucees E.B. M /Mowucees E.B.
a7
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MpunoxxexHune N°3

K My6nnyHoi ocdepte (CornaweHunto) o npenocTaBneHum
MH@OPMaLMOHHbBIX YCNYyr ¢ ncnonb3osaHnem Cepsuca.
(peaakums ot 29.06.2024r.)

Cornacue Ha 06paboTKy NnepcoHasIbHbIX AAHHbIX

Hactoswmm pgawo cornacme WM Mowucees E.B. (OrPHMM 323508100586312; WHH

027900728006), pmanee - Onepatop, Ha cbop, 3anucb, cucTemMaTM3auUIO, HaKOMAEeHue,
XpaHeHue, YTOYHEHUNE (obHoBNEHME, M3MeHeHune), n3BnevyeHue, MCNOAb30BaHue,
obesnnumnsaHue, 610kmMpoBaHue, yahaneHue 7] YHUUTOXEHNE, B TOM ymucne

aBTOMATM3MPOBaHHbIE, CBOMX MEPCOHasbHbIX AAHHbLIX B Cneunaanm3nmpoBaHHON 31eKTPOHHOMN
6a3e gaHHbIX 0 MOMX haMUIMK, UMEHN, OTYECTBE, AaTe U MecTe pOXAEeHWUs, aapece, CEMENHOM,
coumanbHOM, UMYLLECTBEHHOM MOJSIOXKEeHMKN, obpazoBaHun, npodeccmn, goxogax, mecre paboThl,
HoMepe 6aHKOBCKOM KapTbl, @ TakXe WHOW MHMOpMauMM JIMYHOrO XapakTepa, KoTopas MOXeT
6bITb MCMONb30BaHa NpU NPeaoCTaBNEHNUM MHE YCNyr, a Takxe Ans MHPOPMMPOBaHUSA MeHs 06
ycnyrax, npegnaraembix MHe co ctopoHbl UM Mowucees E.B. (OFPHNM 323508100586312; NHH
027900728006).

f cornaceH Ha npepocTtaBfieHMe MHe WHdOpMauMnu U MNpeaioXeHne MHe YyCayr nyTem
HanpaBfeHNs MNOYTOBOM KOpPPECnoHAEHUMU MO MOEMYy AOMallHeMy aapecy, NnoCpeacTBOM
3NEKTPOHHOM NOYTbl, TenedoHHbIX obpalleHuni, CMC COOBLWEHUA UM KNX aHaNIoroB, WHbIX
COO6LLEeHMN.

A cornawatcb c TeMm, 4yto onepatop WM Mowucees E.B. (OrPHWM 323508100586312; WHH
027900728006) noap CBOK OTBETCTBEHHOCTb BMpaBe MopyyuTb 06paboTKy nepcoHanbHbIX
AaHHbIX IO60MY TpeTbeMy MLy MO CBOEMY YCMOTPEHMUIO NMPU YCI0BMK cobnogeHns TpeboBaHuii
CT. 6 ®3 «O nepcoHanbHbIX AaHHbIX», B TOM YMC/E OCYLECTBJEHNUS TakKMM JINLIOM
KOHMMAEHLMANBHOCTM U 3alMTbl MOUX NMEPCOHaNbHbIX AaHHbIX.

Mepenada MOMX MepCoOHanbHbIX AaHHbIX TpPeTbeW CTOPOHE M MNOoJSlydeHWe OT TPeTben CTOPOHbI
NepcoHasibHbIX AaHHbIX MOXeT OCYLeCTBAATbCA YKa3aHHbIMWM oOnepaTopaMu MnepcoHanbHbIX
AAHHbIX C AaTbl NPUHATUA AAaHHOIO cornaweHmns (NpUHATUEM CUMUTAOTCSA B TOM 4ncie AenCTBus
SIBHO CBMAETENbCTBYHOLWME O HaMepeHWU WUCNOoMb30BaHWUA ycnyr, npeanaraemboix UM Mowucees
E.B., B TOM 4uucne npoaos/ikeHme ucnonb3loBaHus camta UM Mowucees E.B). [laHHoe cornacue
AENCTBYET C MOMEHTa MPUHSATUSA HACTOSLLEro 3asB/eHnsa B TedeHne cpoka npeaocrasnenmsa UM
«WIMN Mouncees E.B.» ycnyr n ngaty neT nocse npekpaweHnsa ykKasaHHbIX ycnyr. o ncrevueHum
YKa3aHHOro cpoka JAeWCTBMEe HaCTOosLWero 3asiB/IeHUs CUYUMTaeTCs MPOASIEHHbIM Ha KaxAable
cnegywouwme natb Aet npu otcytcreum y UM Mouncees E.B. cBegeHuin o ero ot3biBe.

A Takxke cornawakwcb C TeM, 4YTO peructpauuss Ha cante https://ogocredit.ru wn/vnm
odopmneHne 3aaBku Ha ycnyrm UM ¢ yyeTtoM npeaBapuTebHONO 03HaKOMJIEHMS C HACTOSILUM
TEKCTOM SBMISIETCH B COOTBETCTBMM C N.1 cT. 9 ®3 «O nepcoHanbHbIX AAHHbIX» AOCTAaTOYHOM
dopmon cornacnsa Ha o6paboTKy MOMX NEPCOHAsNIbHbIX AAHHbIX.

YKka3zaHHas ¢dopMa cornacmsa no3BOssSeT NoATBEpAUTb (hakT Nosy4yeHus Moero cornacusi, npu
3TOM NMUCbMEHHast opMa WM MHble AoKa3aTeNbCTBa A/ AOMNOSIHUTENbHOrO MOATBEPXAEHMUS
Moero ceob604HOro BosiEU3bsIB/IEHNS HE NOTPebytoTCs.

Sl Takxe nNoATBEpXAakw, 4YTO AENCTBYIO OT CBOEro MMEHM U He SABNSCb NpeacTaBUTENEM,
NTMLOM, KOTOPOE NMpeacTaBnsieT UHTepeckl Monb3oBaTens U AeNCTBYeT oT UMeHu Monb3oBaTens
Ha OCHOBAHWW [IOBEPEHHOCTU, 3aKOHa, M60 aKTa YMNoJIHOMOYEHHOrO Ha TO rOCYyAapCTBEHHOro
opraHa WM opraHa MeCTHOro yrnpaBfieHWsl, a Takxe 06 OTCYTCTBUM NPUHAANEXHOCTU K
MHOCTPaHHbIM My6/IMYHBIM AO/HKHOCTHbLIM SMLAM UK K NMY6AUYHbBIM JO/MHKHOCTHBLIM NTULAM.

Hactoawee Cornacve Bkawuyaer B cebs, B TOM u4ucie cornacme Ha ob6pabotky w
npenocTtaB/ieHMe MOMX MepCOHAsbHbIX AaHHbIX TpeTbuM nuuam:, lMybnuyHoe akumoHepHoe
obwectBo «BbiMnen-KommyHukaumm» (MHH 7713076301), TMAO <«MEFA®OH» (MHH
7812014560), MAO «MTC» (MHH 7740000076), OO0 «T2 MOBAWN» (MHH 7743895280) B
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uensax npegocrasnenHma MHe ycnyr WM Mouceesa E.B. MHH 027900728006, OIPHWUM
323508100586312 (panee - «[lapTHep»), cBeaeHUW 06 OKasaHHbIX OMepaTtopamMu ycnyrax
CBSA3M (B TOM 4ucCfle CBeAEeHWM O MEeCTOHaxXoXAeHUW aboHeHTCKoro o6opyaoBaHUMS Mpu
Nosly4YeHUn ycnyr CBS3W, OMnnaTe OKa3aHHbIX YCNyr CBfA3M), cBeAeHuin 06 unaeHTudumkaTopax
aboHeHTCKOro ob6opyaoBaHusa, W nepefadvy pesynbtata obpabotkm [NapTHepy. CTOPOHbI
cornacunmcb, 4to Aencteumsa [llonb3oBaTens, COBeplUeHHble B aBTOPW30BaHHOMW 30He Beb-
nHTepderica MapTHepa, asnsawwero oduumManbHON CUCTEMON AUCTAHLUMOHHOIMO 06CNyXMBaHUS
MapTtHepa pana [lonb3oBatener, C WCNONb30BAaHMEM YHUKANbLHOrMO JOfMHA U napons
Monb3oBaTtens, BblageneHHoro [lonb3oBaTtento  [lapTHepoM,  SBAAKOTCA  MOAHbBIM U
6e30roBopoyHbIM cornacueM [lonb3oBatens ¢ 06paboTKOM CBeAeHW Ha BbilleyKa3aHHbIX
yCnoBUsX.

JdaHHoe cornacve MoOXeT 6bITb OTO3BaHO MyTEM HarpaB/ieHWS Ha 3MEeKTPOHHbIN aapec WM
Moucees E.B. (info@ogocredit.ru) 3assnexus.

I Mowucees E.B. /7)/ /Mowucees E.B.
I/
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MpunoxxeHune N24

K My6nnyHoi ocdepte (CornaweHunto) o npenocTaBneHum
MH@OPMaLMOHHbBIX YCNYyr ¢ ncnonb3osaHnem Cepsuca.
(peaakums ot 29.06.2024r.)

Cornacme Ha nosiydueHue pekiambl (peknaMHO-MHGPOPMALIMOHHbIX COO6LEeHNA)

B cootBetctBUM C degepasibHbIM 3akoHOM OT 13.03.2006 N? 38-03 «O peknamMe» #
®epepanbHbIM 3akoHOM oT 07.07.2003r. N2 126-03 «O cBsa3uM» 51, paro cBoe cornacue UM
Moucees E.B. MHH 027900728006, OIPHWIM 323508100586312, 141313, MockoBckas
obnactb r. Ceprmes nocag yn. 1 pbibHas, gom 92 kB. 99 (manee - «UIM Mowucees E.B.» nnu
«OnepaTop nNepCcoHanbHbIX [AaHHbIX»), Ha cbop, 3anucb, cuUcCTeMaTUlauulo, aHanms,
NCnonb3oBaHue, U3BfedyeHne, XxpaHeHne, 06paboTKy MOMX NepCcoHasnbHbIX AAHHbIX:

= Homep MobunbHoro tenedoHa

= JloMawHunin TenedoH

= Aapec 3N1eKTPOHHON NOoYThI

= damMunusa, nMms, oT4eCTBo

= [lpyrve nacnopTHble AaHHble

= Apapec paKTUYecKoro NpoXxuBaHus

» PekBU3nTbl 6aHKOBCKOM MAaTEeXHOM KapTbl

OaHHOe cornacue fgaeTca MHOW Ansa:

= [lopaepXaHusa CBSA3M CO MHOM

* HanpaBneHus MHe KOppecrnoHAEHUMM Ha YKa3aHHbIN NOYTOBLIN agpec

= QcyuwecTteneHns obpalleHmin No yKkasaHHbIM HOMepaM TenedoHa

= OcyLecTB/ieHns oTNpaBKM SMS-CO0OLLEHNI Ha YKa3aHHbIN MOBUNbHBIN TenedoH

= QOcylecTBrieHns OTNpaBKM COOBLLEHNI MO KaHanaMm NtobbiX 3MEKTPOHHbLIX cucTeM obMeHa
CO0bLWEHMAMM Ha YKa3aHHbIA HOMep MobunbHoro tenedoHa

» OCyLWecTBNEHMUS OTMNPaBKWM 3/IEKTPOHHbIX MWCEM Ha YyKa3aHHbIW 3AEKTPOHHbIA agpec Ans
MHHOPMUPOBAHNA O NOCTYMJIEHUN HOBbIX YCAYr, MNpPOBEPKU aKTyanmsauuum 3anpoca,
cornacoBaHue 3as1BKM, NPOBEPKN NosydyeHns nHdopmaunm n Tomy nogobHoe

A noaTrBepAaaro, UTO:
= [lepcoHanbHble AaHHble NepeaatTCcs Co3HATENbHO N AO06POBOBHO

= JlaHHble, YKa3aHHble B aHKETE, COOTBETCTBYHOT AENCTBUTENBHOCTU U KOPPEKTHbI

= Cornacue gaetcsa Ha 5 (1 uHbIX NtobbIX MATb) NET ¢ BO3MOXHOCTbIO OAHOCTOPOHHEro OT3bIBa
B Ntoboe BpeMs, NtobbiM N3 cneayowmnx cnocobos:

= OTnpaBKa 3/1IeEKTPOHHOI0 NMMCbMa Ha 3/1IEKTPOHHLIN agpec: info@ogocredit.ru

= OTnpaBKa 3aka3Horo nncbMa c yBeAoMsieHMeM no agpecy: 141313, MockoBckasi obnactb T.
CeprueB nocag yn. 1 pbibHasi, aom 92 kB. 99

Hactosuwee Cornacne MoxeT O6biTb M3MeHeHOo wu/unu agononHeHo WM Moucees E.B. WHH
027900728006, OrPHMMN 323508100586312 B OAHOCTOPOHHEM nopsiake, 6e3 kKakoro-nmnbo

cneunanbHOro yeeaomMneHumsa. M
a7

MM Mowucees E.B. /Mowucees E.B.
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MpunoxxeHune N°5

K My6nnyHoi ocdepte (CornaweHunto) o npenocTaBneHum
MH@OPMaLMOHHbBIX YCNYyr ¢ ncnonb3osaHnem Cepsuca.
(pepakums ot 29.06.2024r.)

YTBEpXXAEeHO Ha ocHoBaHuM npukasa N? 3 ot 29.06.2024r.
NHaMBMAyanbHbI NpeanpuHuMarens

MM Mowucees E.B.

r. Ceprues lNMocap,

MOJIMTUKA B OTHOLUEHUM OpraHusaumnm obpaboTkm n obecneueHusi 6e3onacHOCTn
nepCcoHasbHbIX AAHHbIX

1. OBLUUE NOJNOXEHUA

1.1 Monntnka o06paboTkM nepcoHasnbHbIX AaHHbIX (ganee - «[onMTUMKa») HOPMATUBHbLIM
aokymentom WM MOWUCEEB E.B. (Oanee - WM) B cootBetctBMM Cc n. 2 4. 1 cr. 18.1
®epepanbHoro 3akoHa ot 27.07.2006 N? 152-03 «O nepcoHanbHbIX aHHbIX>».

1.2 HacTosuwee lNonutuka onpeaenseT npuHUMnbl, Nopaaok n ycnoeus B UM B OTHOLWEHUNU
06paboTkM  MepcoHanbHbIX AaHHbIX, YyCTaHaBAMBaeT Npoueaypbl, HanpasB/fieHHble Ha
npenoTBpalleHne M BbISB/IEHME HapyWeHWn 3akoHodaTenbcTBa Poccuiickon ®degepauunm,
yCTpaHeHne NocneacTBMn TakuUX HapyLeHWU, CBA3aHHbIX ¢ 06paboTKoN NepcoHanbHbIX AAHHbIX.
1.3 Bce Bonpochkl, cBsA3aHHble C 06paboTKOM NePCOHaNbHbLIX AaHHbIX, HE yperynmpoBaHHble
HacToswen [MoNuMTUKON, paspellarTcsd B COOTBETCTBMM C AEWACTBYHOWMM 3aKOHOAATENbCTBOM
Poccuinckon deaepaumm B 061aCTn NepcoHanbHbIX AaHHbIX.

1.4 OCHOBHbIE NOHATUSA, UCMONb3yeMble B HacToawen NonnTtmke:

1.4.1 nepcoHanbHble AaHHble - Nobas MHGOpMaUKUS, OTHOCALLASACS K MPSMO UM KOCBEHHO K
onpeaeneHHoMy unu onpeaenseMomy dusndyeckomy nmuy (cybbekTy nepcoHasnbHbIX AaHHbIX);
1.4.2 onepaTtop nepcoHanbHbIX AaHHbIX (onepatop) - AN uenen Hacroswen Monntmkm -
CepBUC, OpraHmsyowmn n (Mnm) ocyLecTBnsioWmMin 06paboTKy NepCcoHanbHbIX AaHHbIX, @ TaKXe
onpegenswWwmni uenm o6paboTkM nepcoHanbHbIX AaHHbIX, COCTaB MepCcoHasIbHbIX AAHHBbIX,
noanexawmx obpaboTke, gencreusa (onepaumm), copepliaemMble C NepcoHasbHbIMU AAHHBIMU;
1.4.3 o6paboTka nepcoHanbHbIX AaHHbIX - N0boe aencTeme (onepaumsi) UMAM COBOKYMHOCTb
pencrtemin (onepaunin) ¢ nepcoHasbHbIMU AaHHbLIMKU, COBEPLUAEMbIX C WUCMOSb30BaHMEM CPeacTB
aBTOMaTM3aumMm unm 6e3 nx ucnonb3oBaHus. O6paboTka mMepcoHanbHbIX AaHHbIX CepBUMCOM
BK/tovaeT B cebsa, B TOM uucne: cbop; 3anmcb; CUCTEMATU3AUUID; XPaHEHME; YTOUYHEHUe
(obHOBNEHNE, M3MEHEHME); uWCnoNb3oBaHMe; obe3nnumBaHne; O6MOKUpOBaHWE; YyAaneHue;
YHUUTOXEHMNE.

1.4.4 aBTOMaTU3MpoBaHHas 06paboTka mMepcoHasibHbIX AaHHbIX - 0bpaboTka nepCcoHasbHbIX
AAHHbIX C MOMOLbK CPEeACTB BblUMCAUTENBHON TEXHUKM U canTa CepBuca;

1.4.5 npepocTtaBneHne nepcoHanbHbIX AAHHbLIX - AENCTBUSA, HanpasfeHHble Ha pacKkpbiTue
NnepcoHasibHbIX AAHHbIX ONpeaeneHHOMY ULy WU ONpeaeneHHOMY Kpyry fuu;

1.4.6 6nokmpoBaHMe NEepCOHaNnbHbIX [AaHHbLIX - BpPEMEHHOE nmnpekpalweHne o6paboTku
nepcoHasnbHbIX AaHHbIX (3@ WCKIYEHMEM ciydyaeB, ecin obpaboTka Heobxogmma ans
YTOUYHEHUS NepCOHanbHbIX AAHHbIX);

1.4.7 yHWUYTOXEHMEe NepcoHanbHbIX AAHHbLIX - AENCTBUS, B pe3yfibTaTe KOTOPbIX CTAHOBUTCS
HEBO3MOXHbIM BOCCTaHOBUTb coAep)XaHue NepcoHasibHbIX AaHHbIX B MHMOPMALMOHHOM cucTteme
nepcoHasbHbIX AaHHbIX W (WAKM) B pe3ynbTaTe KOTOPbIX YHUUTOXAKOTCA MaTepuasbHble
HOCUTENM NepCoHasbHbIX AAHHbIX;

1.4.8 o6e3nnumBaHme nepcoHasbHbIX AaHHbIX - AEUCTBUSA, B pe3y/bTaTe KOTOPbIX CTaHOBUTCS
HEBO3MOXHbIM 6e3 NCMoJib30BaHMS OOMNOSTHNTENBHOM MHdopMaumn onpeanenuTb
NPUHAANEXHOCTb NepPCOHasIbHbIX AaHHbIX KOHKPETHOMY Cy6bekTy nepCoHanbHbIX AAHHbIX;

1.4.9 wuHbOpMaUMOHHaa cucTeMa MepcoHasibHbIX AAHHbIX - COBOKYMHOCTb COAepXXaluMxcs B
6azax paHHbix CepBuca nepcoHasbHbIX JAaHHbIX U obecnedmBaowmx wux obpaboTky
WHAOPMALMOHHbBIX TEXHONOMMNI U TEXHUYECKUX CPeacTB.

1.5 O6paboTka mnepcoHanbHbIX AaHHbIX OCYLIECTBASETCS C Ccob6Mi0aeHUEM MNPUHLUKUMNOB W
npasws, npenycMOTpeHHbIX denepanbHbiIM  3akoHoM o1 27.07.2006 N° 152-03 <«O
NepcoHasibHbIX AAHHbIX» U HacToswelh MonnTrnkKon.

1.6 O6paboTka nepcoHanbHbIX AaHHbIX ocyuwecTtBaserca WM ¢ wucnonb3oBaHneM un 6e3
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NCNOJSIb30BaHUA CpeACcTB aBToOMaTU3aLUmn.

1.7 Mpun obpaboTke nepcoHanbHbIX AaHHbIX Ul npuMeHsaeT npaBoBble, OpraHU3aunOHHbIE U
TexHu4yeckne mepbl No obecrneveHnto 6€30MacHOCTU NepcoHasbHbIX AaHHbIX B COOTBETCTBUM CO
CT. 19 ®enepancHoro 3akoHa ot 27.07.2006 N° 152-03 «O nepcoHanbHbIX AAHHbIX».

1.8 UM Ha oOcCHOBaHWUM J[0roBopa MOXET nopyuntb 06paboTky mnepcoHasnbHbIX AaHHbIX
TpeTbeMy nuuy. CylleCTBEHHbIM YC/IOBMEM TaKOro AOrosopa S$BSETCA Haluuyue rpasa Yy
AAHHOro nmua Ha o6paboTKy MepcoHanbHbIX AAHHbIX, 0683aHHOCTb obecrneyvyeHns ykKasaHHbIM
NNLOM KOHPUAEHLUNANBHOCTU MepCOHaNbHbIX AAHHbIX U 6@30MacHOCTU MepcoHanbHbIX AAHHbIX
npu ux obpaboTtke. Mpu 3ToM WM HeceT OTBETCTBEHHOCTb MNepes CybbeKTOM nepcoHasbHbIX
AAHHbIX 3@ AENCTBUSA Takoro nuua.

1.9 XpaHeHMe nepcoHanbHbIX AaHHbIX ocyuwectenaetcs WM B dopMme, nNoO3BOASAOLEN
onpenenntb CcybbekTa nepcoHasnbHbIX AAHHLIX, W HEe Aofblue, 4YeM 3Toro TpebylT uenn ux
06paboTkn, M MO AOCTUXEHUN Uenern obpaboTkm unm B ciydvae yTpaTbl HEO6XOAMMOCTU B UX
OOCTUXKEHUN noanexaTt YHUUTOXEHUIO.

1.10 BsaumopelictBue c denepanbHbIMM OpraHamMm WCMNOMHUTENBLHOM BNacTyM MO BOMpocam
06paboTkM M 3aWmUTbl MNepcoHanbHbIX AAHHbIX CYObEKTOB, MEepCOHasibHble AaHHble KOTOPbIX
obpabatbiBatoTcs UMM, ocylecTBnseTca B paMKkax 3akoHogaTenbcrea Poccuiickonn degepaunu.
1.11 TMonoxeHunsa HacTosiwen MonnTMKN SBNSIOTCAS OCHOBOWM Ans opraHm3auun pabotbl UM no
obpaboTke nepcoHasnbHbIX AaHHbIX B T. 4. ANa pa3paboTKM BHYTPEHHUX AokyMeHToB W,
pernameHTMpyrLwmx npouecc 06paboTkmn nepcoHanbHbIX AaHHbIX B UTT.

2. NOHATUE N COCTAB NEPCOHAJIbHbIX AAHHbIX

2.1 lMepcoHanbHble  AaHHble  SBAAKTCAS  KOHUAEHUMaNbHOW, CTPOro  oXpaHsieMoi
MH(OpMaUMEN N Ha HUX pacrpoCTPaHAOTCA BCe TpeboBaHUS, YCTaAHOBJ/IEHHblE BHYTPEHHUMMU
AokyMeHTamm UM Kk 3awmnTte KoHdpmaeHumManbHoOn nHpopmMauum

2.2 MepeyeHb ob6pabaTbiBaeMblX MEPCOHAsNbHbIX AaHHbIX, noanexawmx 3awute B W,
dopMupyeTcsa B cooTBeTCTBMU C DepepasnbHbIM 3aKOHOM OT 27 utona 2006 r. N2 152-03 «O
nepcoHasibHbIX AAHHbIX», U BHYTPEHHMMU HOPMATMBHbIMU AOoKyMeHTamu UM,

2.3 CBefeHNAMM, COCTaBMSAOWMMM MNepcoHanbHble AaHHble, B WM gaBnaetca nwbas
nHdopMaLns, OTHOCALAACA K MPSIMO WAM KOCBEHHO K OnpeAeneHHOMY Wnu onpeaensieMomy
dusnyeckomy nmuy (CybbeKTy nepcoHanbHbIX AaHHbIX).

2.4 WM ocywectBnsaeTr 06paboTKky NepCoHasnbHbIX AaHHbIX CNeAYOWNX KaTeropui cybbekTos
NepCoOHasnbHbIX AAHHbIX: (U3MYECKUX NUL, NMPeAOoCTaBMBLUMX CBOM MEPCOHAsbHbIE AaHHbIe B
CBSA3N C 3akwyeHnem ¢ WM cornaweHns o npeaoctaBsieHnn WHMOOPMAUMOHHbBIX YCyr C
ncnonb3oBaHmem Canta UM; dunsndeckux nuu, obpatmewmxca B UM B uensx TpyaoycTponcTBa
M NpenoCTaBMBLUMX CBOM MepcoHasbHble AaHHble, u paboTHukoB WI; dusnyeckmux nuy,
BbINOSHAKOWMX paboTbl MM OKasblBalLWMe yCcayrm n 3aknaoudmnswmne ¢ UM gorosop rpaxaaHcko-
NMpaBoOBOro xapakrepa; dusndyecknx nuu, obpatmsemnecs B UMM ¢ 3anpocom nwboro xapakrepa,
W npenocTaBMBLUMX, B CBSA3W C 3TMM CBOW MEpPCOHasibHble AaHHble; KOHTPareHTOB W WHbIX
KaTeropui nuy, gaswmnx UM cornacue Ha 06paboTky nx nepcoHanbHbIX AAHHbIX.

2.5 MM ocywectenger 06paboTky cneayowmx nepcoHasnbHbIX  AaHHbiX  CybbekTa
NepCoHasnbHbIX AaHHbIX: PamMmnus, MMs U oTdecTBO; [aTa M MecTo poxaeHus; MobunbHbIN
TenedoH; Aapec 3N1eKTPOHHOM MNouTbl; PekBM3UTbI AOKYMEHTA, YAOCTOBEPSIOLEro JIMYHOCTD;
PekBn3nTbl 6aHKOBCKMX KapT; AApec perncrpaunmm no rMoCTOSSHHOMY MeCTy >XWUTEeNbCTBa;
NaoeHTUdUKaUMOHHbIM HOMep Hanoronnatenswuka (MHH) - Tonbko B oTHoweHun Cyb6bekToB
NEepPCOHasNbHbIX AaHHbIX, B OTHOWEHMN KOTOpbIX MI BbICTYNaeT HanoroBbiM areHToM; CTpaxoBoi
HOMEp JIMLEBOro CYyeTa rpakaaHuMHa B cCUCTeMe 06s3aTeflIbHOro MEeHCMOHHOro CTpaxoBaHMUS
(CHUNCQC) - Tonbko B OTHOWEHUN paboTHUKoB WUIT.

3. UEJIN OBPABOTKHN NEPCOHAJIbHbIX AAHHbIX

3.1 UMM ocywecTtBnsier 06paboTKy nepCcoHanbHbIX AaHHbIX B CAEeAYOLWNX Lensax:

. 3aKN4eHns ¢ cybbekToM nepcoHasbHbIX AaHHbIX CorfaweHns o npeaocraB/ieHnn
MHAPOPMALMOHHBLIX YCNyr C wucnonb3oBaHuem CepsBuca WM ©  UCMONHEHUS YKa3aHHOro
CornaweHus

. naeHTndmnkaumm CybbekTa mnepCcoHanbHbIX AaHHbIX, 3akatouumBlwero CornaweHwe o
npepocrasfieHMn MHMOPMALMOHHBLIX YCNyr € wucnonb3oBaHueMm Cepsuca, npu obpawieHumn
CybbekTa nepcoHanbHbIX gaHHbIX B UM

= npepoctasneHns CybbekTy nepcoHanbHbIX AaHHbIX MHMOpMaumn o6 okasbiBaeMbix WU
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ycnyrax, o npeanoxeHusx u akumax no ycnyram UM

. ¢dopMUpoBaHMe CTaTUCTUHECKON OTHETHOCTU UI

= cogencremna pabotHnkam UM B TpyaoyCcTponcTee, 0byyeHMn 1 NpoaBuxXeHnum no cnyxbe,
obecneueHna nu4yHoOM 6He3onacHOCTM pabOTHUKOB, KOHTPOMS KOAMYecTBa MU KadecTBa
BbiNosiHAeMoi paboTbl M obecrnevyeHUs COXPaHHOCTU wuMmyllecTBa paboTHuka u UM kak
paboTtonaTtens

. OCYLLEeCTBNEHUS BO3/I0XEeHHbIX Ha WI 3akoHogaTenbCTBOM Poccuickon depepaumm
dYHKUMA B COOTBETCTBMM C [paxaaHCKMM KoaekcoM Poccuitckon ®egepaumn, TpyaoBbiM
kogekcoM Poccuinckon  ®depepaumn, HanoroBbiM — KoaekcoM  Poccuinckon  depepauumn,
denepanbHbiMn  3akoHaMm «O nNpoTUBOAENCTBMKM feranusaumm (OTMbIBaAHMIO) [0XOAOB,
MO/SIYYEHHbIX MPEeCcTynHbIM nyTeM, W GUHAHCUPOBAHUIO TeppopuaMa», <«O BaJIlOTHOM
perysimpoBaHMnM W BanOTHOM KOHTpone», «O pbiHKE UeHHbIXx 6ymar», «0O nepcoHanbHbIX
OaHHbIX», HOPMATUBHbLIMM akTamMm PeaepanbHOro opraHa WCNOAHUTENbHOW BNACTU MO PbIHKY
LEeHHbIX Bymar.

4. NPUHUMIMbI N YCNOBUA OBPABOTKN NEPCOHAJIbHbIX AAHHbIX

4.1  O6paboTka NepcoHasnbHbIX AaHHbIX UMM ocyLiecTBnseTcs Ha OCHOBE MPUHLKUMNOB:

. 3aKOHHOCTU U CNpaBeasIMBOCTU Lenen n cnocobos 06paboTkm nepcoHanbHbIX AaHHbIX

= COOTBETCTBMSA Leneint 06paboTkn nepcoHasnibHbIX AaHHbIX LEeNsM, 3apaHee onpeaesnieHHbIM
N 3as8BNEHHbIM NMpu cbope nepcoHanbHbIX AaHHbIX, @ TakXe nosHoMouusam UM

= COOTBETCTBMSA 0bbeMa M XxapakTepa obpabaTbiBaeMbiX NepPCOHasbHbIX AaHHbIX, crnocobos
06paboTKM NMepcoHasnbHbIX AaHHbIX LensaM 06paboTku nepcoHasnbHbIX AAHHbIX

] [OCTOBEPHOCTU TMEePCOHAasNbHbIX AaHHbIX, WX AOCTAaTOYHOCTM ANns uenen obpaboTku,

HeAONYCTUMOCTU 06p860TKI/1 NMEePCOHAl/IbHbIX AaHHbIX, M36bITOYHbLIX MO OTHOLUEHUIO K uenam,
3asaB/1IEHHbLIM MpU c6ope NnepCoHa/IbHbIX AAHHbIX

] HeaonycTMMoCcTn o6beaMHEHNS CO3AaHHbIX AN HECOBMECTUMbIX Mexay cobon uenen 6as
AaHHbIX, coAepXKalUMX NepcoHasibHble AaHHble
. XpaHeHMs MNepcoHasibHbIX AaHHbIX AO/KHO OCYLLECTBAATLCA B opMe, MO3BOSISIOLLEN

onpenenntb cybbekTa nepcoHanbHbIX AAHHbIX, HE Aofblle, 4YeM 3Toro TpebyrT uenm wux
06paboTkM, ecnm CPoK XpaHeHMs MepcoHasbHbIX [AaHHbIX He YyCTaHoBneH deaepasnbHbIM
3aKOHOM, [OroBopoM, CTOPOHOM KOTOPOro, Bbirogonpeobpertatenem wauM noaydyatenem no
KOTOPOMY SIBASIeTCA CYObeKT NepCoHasibHbIX AAHHbIX

. YHUUYTOXEHMS NO JOCTUXEHMU Lienen o6paboTKM NepCoHanbHbIX AaHHbLIX WM B Clly4yae
yTpatbl Heo6XoAMMOCTM B UX AOCTUXEHUW, €CNM WMHOe He NpefyCMOTPeHOo deaepanbHbIM
3aKOHOM.

4.2 ObpaboTka nepcoHanbHbIX [AaHHbIX OCYLECTBMSETCA Ha OCHOBaHWM  YCNOBUN,
onpefeneHHbiX 3akoHoaaTenbCTBOM  Poccuiickon  ®depepaumnm  u  cornacus CybbekTa
nepcoHasnibHbIX AAHHbLIX Ha 06paboTKy ero nepcoHanbHbIX AAHHbIX.

4.3 MM ocywecTtBnaet o06paboTKy MepCcoHasnbHbIX AaHHbIX C WCNOSb30BaHWEM CpeacTB
aBToMaTM3aumm, B TOM YnUC/le C UCNOSb30BaHNEM MHMOPMALMOHHBIX TEXHONOMMN U TEXHUYECKMX
CPpeAcTB, BK4Yas CpeacTtBa  BbIYUCAUTENBHOM  TeXHWKWM, WHMOPMaLMOHHO-TEXHUYECKNE
KOMMJIEKCbl WU CEeTW, CpeacTBa W CUCTEMbl MNepenayun, npuveMa M o6paboTKM mnepcoHanbHbIX
AaHHbIX, MporpaMMHble cpeacTBa (onepaunoHHble CUCTEMbl, CUCTEMbl YynpasieHus 6azamu
AAHHbIX U T.M.), CpeAcTBa 3alunTbl MHPOPMaUNK, NMPUMEHsSeMble B MHDOPMaLMOHHbIX CMCTeMax,
a Takxke 6e3 ncnosb3oBaHMA CpeacTs aBToMaTM3aunm.

4.4 Mpn obpaboTke nepcoHanbHbIX AaHHbIX B UM obecneynBaeTcs TOYHOCTb NEPCOHANbHbIX
AAHHbIX, UX AOCTAaTOYHOCTb U B HEOBXOAMMbIX CAy4YasX aKTyasbHOCTb MO OTHOLWEHUIO K Lensam
06paboTkM nepcoHanbHbIX AaHHbIX. UMM npuHumaeTr Heobxoammble Mepbl (obecneumBaeT KX
NPUHATME) NO YAANEHUIO NN YTOYHEHUIO HEMOJIHbIX UM HETOYHbIX NEPCOHANbHbIX AaHHbIX.

4.5 UM He pa3Mewaer nepcoHasbHble pAaHHble cybbekTa NepCcoHaNbHbIX AaHHbIX B
06LWWenoCcTynHbIX UCTOYHNKaX 6e3 ero npeaBapuTebHOrO cornacus.

5. CPOKN OBPABOTKWU NEPCOHAJIbHbIX OAHHbIX

5.1 Cpokn 06paboTkM nMepcoHanbHbIX AAHHbIX OMNPeAensitoTCa B COOTBETCTBMM CO CPOKOM,
yKa3aHHbIM B corjlacmm cybbekTa nepcoHasnbHbIX AaHHbIX, [pnkazoM MuHKynbTypbl PO OT
25.08.2010 N° 558 «06 yTBepxaeHun «llepeyHss TMMNOBbIX YMpaB/iEHYECKNUX apXMBHbIX
AOKYMeHTOB, obpasyllwmxcsa B npouecce AesTeSlbHOCTU roCyAapCTBEHHbLIX OPraHoB, OpraHoB
MEeCTHOro CamMoyrnpaB/ieHUS U OpraHusaumii, C yKasaHMeM CPOKOB XpaHEeHUsi», a TakXe WHbIMU
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TpeboBaHMAMU 3akoHoAaTeNnbCcTBa PO 1 HOpMaTUBHLIMU AOKyMeHTamun WM.

5.2 B WM co3palotca M XpaHATCS [AOKYMEHTbl, cogep)awue cBeaeHuss o cybbekTax
NepcoHasnbHbIX AaHHbIX. TpeboBaHWa K uUCNonb3oBaHuto B WM AaHHbIX TUMNOBLIX (OPM
OOKYMEHTOB YyCTaHoB/ieHbl [locTaHoBneHneM [lpaButenbctBa PO ot 15.09.2008 N°687 «06
yTBepxaeHun TMonoxeHms 06  ocobeHHOCTAX  06paboTKM  MepCoHanbHbIX  AdHHbIX,
ocyllecTensiemMon 6e3 ncnonb3oBaHWs CpeacTB aBToOMaTU3aLnm>».

5.3 ObpaboTka nepcoHanbHbIX AaHHbIXx CybbekTa npekpalwaeTcsa npu AOCTMXKEHUU Lenen
Takon o6paboTkn, Npn UCTEYEHUN CpoKa, NPeayCMOTPEHHOro 3aKOHOAATEeNbCTBOM, AOrOBOPOM
unn cornacuem CybbekTa nepcoHasbHbIX AAHHbIX HA 06paboTKy ero NepcoHanbHbIX AaHHbIX, a
Takxe npu oT3biBe CybbekTa nepcoHasnbHbIX AaHHbIX cornacmsa Ha o06paboTky ero
NepCcoHasnibHbIX AAHHbIX.

6. MPABA N OBA3AHHOCTU

6.1 MpaBa n ob6s3aHHOCTK UM

6.1.1 W, kak onepaTtop NepcoHanbHbIX AaHHbIX, BrpaBe:

= obpabaTbiBaTb NepcoHanbHble AaHHble CybbekTa MepcoHanbHbIX  AAHHbLIX B
COOTBETCTBUM C 3aABJ/IEHHOM Lenblto

= obpabaTbiBaTh MepcoHanbHble AaHHble CybbekTa MnepCOHanbHbIX AdHHbIX B MNOPSAKeE,
dopMax UM B CpPOKW, YCTAHOB/EHHble AENCTBYIOWNMM 3aKOHOAATENbCTBOM POCCMMCKOM
®epepaumn, CornaweHueMm o npeaoctaBsieHUn MHMOOPMALMOHHBIX YCIYyr € WUCMNOJSIb30BaHMEM
CepBuca, 3aknto4eHHOM Mexay WM un CybbeKTOM nepcOoHanbHbIX AaHHbIX, W COrlacuem
CybbekTa nepcoHanbHbIX AaHHbIX HA 06paboTKy ero NepcoHasibHbIX AAHHbIX

. TpeboBaTtb OT CybbekTa nepcoHanbHbIX AaHHbIX MPeaoCTaB/ieHUs MOJSIHbIX U
AOCTOBEPHbIX MNepCOHaNbHbIX AAHHbIX, HEOOXOAMMbIX 3aK/IKYEHUS U WUCMONHEHUS [0roBopa,
naeHTudunkaumn CybbekTa nepcoHasbHbIX AaHHbIX, @ TakKXe B WHbIX CAy4asy,
NnpeayCcMOTPEHHbIX AENCTBYHOLWMM 3aKoHOAaTeNbCTBOM Poccuinckon deaepaunm

. OTCTamBaTb CBOM UHTEpPECHl B cyae

. NpefoCTaBNATb MepcoHanbHble AaHHble CyOBEKTOB roCcyAapCTBEHHbIM U UMHbIM
YNO/THOMOYEHHbIM OpraHam, ecnm 3TO NpefyCMOTPEHO AeNCTBYHOLWWMM 3aKoHOAATesNbCTBOM PO
(HanoroBble, NpaBOOXpaHUTENbHbIE OpraHbl 1 Ap.)

. OTKa3bliBaTb B NpenocTaB/ieHUMM MepcoHasbHbIX AaHHbIX B C/y4dasiX, npenyCcMOTPEeHHbIX
3aKoHopaTenbcTsoM PO
. obpabaTtbiBaTb MepCcoHanbHble AaHHble cybbekTa 6€3 ero cornacus, B Ciaydasx,

rnpenycMoTpeHHbIX 3aKkoHoAaTeIbCTBOM PO,

6.1.2 WI, kak onepaTop NepcoHanbHbIX AaHHbIX, 0bs3aHa:

. no tpeboBaHmio CybbekTa MepcoHasibHbIX AaHHbIX MpPenoCcTaBUTb eMy WHdgopMauuto,
KacawoLwyocs 06paboTkm ero nepcoHanbHbIX AaHHbIX
" npn obpaweHMn B  YCTAHOBJIEHHOM  3aKOHOAaTenbCTBOM  nopsake CybbekTta

NnepcoHanbHbIX AaHHbIX 0653aH COO6WWUTL €My WM ero npeacTaBuTento WHdopMauuio o
Ha/IMUYMKN NEepCoHaNbHbIX AaHHbIX, OTHOCALIMXCA K COOTBETCTBYHOLLEMY CY6BEKTY MepCOHasbHbIX
AaHHbIX, a TaKXe NpeaocTaBUTb BO3MOXHOCTb O3HAKOMJTIEHUSI C HUMMU

. B C/lydyae noaTBepXAeHUs dakTa HETOYHOCTM MNEepCOoHasbHbIX AaHHbIX onepaTtop Ha
OCHOBAHWW CBEAEHWUW, TNpPeACTaB/IEeHHbIX CyObeKTOM MepCOoHalNbHbIX AAHHbIX WM €ro
npeacraBuTeneM NM60 YyNoOSHOMOYEHHbIM OpPraHoM Mo 3awuTe npaB Cy6beKTOB MepCcoHasbHbIX
AaHHbIX, UM UHBIX HEO6XOANMbIX AOKYMEHTOB - YTOYHUTb NEpPCOHasbHbIE AaHHbIE

. B C/yyae BbiiBieHUS  HernpaBoMepHoOn  06paboTKm  mepcoHasnbHbIX  AAHHbIX,
ocyuwectensemon UMM - npekpatnuTb HeENpaBoMepHY 06paboTKy NepcoHanbHbIX AaHHbIX
" BbINOJSIHATL WHble o0bs3aTenbHble TpeboBaHWsS B COOTBETCTBMM C  AENCTBYHOLLMM

3aKoHoaaTenbCcTBOM Poccuinckon depgepaunn.

6.2 MpaBa n ob6s3aHHOCTM CybbekTa

6.2.1 CybbeKT nepcoHasbHbIX AaHHbIX UMEET NpaBo:

. TpeboBaTb YTOUHEHMS CBOMX MNEPCOHasIbHbIX [AaHHbIX, WX 670KMpOBaHUSA WK
YHUUTOXEHNA B CNyyae, eCcnm nepcoHasibHble AaHHble SBASTCA HENOSHbIMU, YCTapeBLUMMMU,
HeAOCTOBEpPHbIMU, HE3AKOHHO MONYYEHHbIMU UN HEe ABNSIOTCS HEOBX0AMMbIMU ANS 3a8B/IeHHOWN
uenu obpaboTkn, a Takxke NpuUHUMaTb NpeayCMoTpeHHble 3aKOHOM Mepbl MO 3alunTe CBOUX Npas
= TpeboBaTb NepeyeHb CBOMX MEPCOHaNbHbIX AaHHbIX, obpabaTbiBaeMbix UMM U NCTOUYHMK
X Nony4YeHus
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= noayyate umHdOpMaumMio 0 cpokax 06paboTKMm CBOMX MepCOHasbHbIX AAHHbIX, B TOM
yncsie 0 CpoKax UX XpaHeHus

. TpeboBaTb M3BELLEHMS BCeX JiML, KOTOPbIM paHee 6blin cooblieHbl HeBepHble MNu
HenosiHble ero nepcoHasbHble AaHHble, 060 BCEX MNpPOM3BEAEHHbLIX B HUX WCKIOYEHUSNX,
NCNpaBfeHUsaX nnm AONOAHEHUSX

. ob6xanoBaTb B YMOJSIHOMOYEHHbIA OpraH MNo 3awuTe npaB CybbekTOB MepCOHaNbHbIX
AaHHbIX Uan B cyaebHoM nopsake HenpaBoOMeEpHble AeNcTBUS uan 6esaeictema npu obpaboTtke
€ro rnepcoHasnbHbIX AAHHbIX

= Ha 3alMTy CBOMX NpaB M 3aKOHHbIX WHTEPECOoB, B TOM 4YuCNe Ha Bo3MelweHne ybbITKOB 1
(nnun) KoMNeHcauuo MopanbHOro Bpeaa B cyaebHoM nopsake
= obnagaeT MHbIMM NpaBaMu, NpeaycMOTpeHHbIMM dPeaeparnbHbIM 3aKOHOM OT 27.07.2006

N2 152-03 «O nepcoHanbHbIX [AaHHbIX» W APYrMMW  HOPMAaTUBHOMPABOBbLIMM  aKTaMmu,
pernameHTMpyrLwmMm 06paboTky nepcoHanbHbIX AAHHbIX.

6.3 ObecneyveHne npaB cybbeKkTa NepcoHasbHbIX AaHHbIX

6.3.1 WN obecneumBaeT npaBa CybbeKkTOB NepPCOHAasbHbIX AaHHbIX B NopsaKe, yCTaHOBNEHHOM
rnasamm 3 u 4 degepanbHoro 3akoHa oT 27.07.2006 N9 152-03 «O nepcoHanbHbIX AAHHbLIX».
2. [MonHoMouus npeacraBuTens Ha NpeAacTaB/ieHME  MHTEpPEecoB  Kaxaoro cybbekTa
nepcoHasibHbIX AaHHbIX NOATBEPXKAAOTCA AOBEPEHHOCTbIO, 0POPMNEHHON B nopsake CT. cT. 185
n 185.1 [paxpgaHckoro kogekca Poccuiickon ®egepauun, Y. 2 cT. 53 [paxkgaHckoro
npoueccyasnbHOro kogekca Poccuiickon depgepaummn Uan yaoCToBEPEHHOM HOoTapuanbHoO. Konus
OOBEPEHHOCTU C npeabsBNeHWEM NOAJIMHHMKA nepegaetca KoMmnaHumM npu  CoBepLUeHUU
OENCTBUIM OT MMEHM CybbeKkTa nepcoHanbHbIX AaHHbIX. 3. CBeAeHusl, yKasaHHble B 4. 7 CT. 22
®egepanbHoro 3akoHa ot 27.07.2006 N2 152-®3 <«O nepcoHanbHbIX AaHHbIX»,
NpenocTaBfsAlOTCA CyObEKTY MePCOHasnbHbIX AaHHbIX B AOCTYNHOW dopMe 6e3 nepcoHanbHbIX
AAHHbIX, OTHOCSLUNXCS K APYrMM Cy6beKTaM NepCoHanbHbIX AaHHbIX, 3@ UCKJTOYEHUEM CyYaes,
€CNnn  MMEKTCS 3aKOHHble OCHOBaHMS Afns pPacKpbiTUS TaKMX MEpPCOHalbHbIX AaHHbIX, B
3NeKTpoHHOM Buae. Mo TpeboBaHMIO cybbekTa nepcoHasbHbIX AaHHbIX OHWM MOryT ObITb
npoaybnupoBaHbl Ha bymare. 4. CBeaeHUs, yKasaHHble B Y. 7 CcT. 22 ®egepasibHOro 3akoHa oT
27.07.2006 N° 152-®3 «O nepcoHanbHbIX [AaHHbIX», MPeaoCcTaBNAlTCA CybbekTy
NepCOHasnbHbIX AaHHbIX WX ero NpeacTaBuTeNto Npu MYHOM obpalieHnn nnbo npu NosyvyeHum
3anpoca cybbekTa nepcoHasbHbIX AAHHbIX MK €ro NpeacTaBuTensa. 3anpoc AO/HKEH coaepKaTb
HOMEp OCHOBHOI0 AOKYMEHTa, YAOCTOBEPSHLLEro MYHOCTb CybbekTa nmepcoHasbHbIX AAHHbIX
WKW ero npeacrtaBuTens, CBeAEHUs O AaTe BblAayM YKa3aHHOro AOKYMeHTa M BblAaBLUEM ero
opraHe, cBefeHuWs, NoaTBEpXAaloLWMe yyactme cybbekTa NepCoHasnbHbIX AaHHbIX B OTHOLIEHUAX
¢ OnepatopoMm (HOMep JoroBopa, JAaTa 3aK/lOYeHUS [O0roBopa, YC/OBHOE C/IOBECHOoe
obo3HaueHne un (MK) MHble ceBeaenus), nNmbo ceBedeHus, MHbIM 06pa3oM NoATBepXAakrlme
dakT 06paboTkM nepcoHanbHbiX AaHHbIX OnepaTopoM, MNOAMNUCb Cyb6bekTa MepCoHasbHbIX
AaHHbIX UK ero npeacrasutens. MNpu HanINMUYMM TEXHUYECKOM BO3MOXHOCTKU 3anpoc MOXeT 6biTb
HanpasneH B ¢doOpMe 3NeKTPOHHOro [AOKYMEeHTa W NOAMMCAaH 3MEKTPOHHOM MOAMUCBIO B
COOTBETCTBMM C 3aKoHogaTenbctBoM Poccuinckon ®depepaumn. 5. TlpaBo cybbekTa
NepCOHasnbHbIX AAHHbIX Ha AOCTYMN K ero NepCcoHasbHbIM AAHHbIM MOXET ObITb OrpaHM4YeHO B
COOTBETCTBMU C denepasnbHbiMM 3akoHamu. 6. O6paboTka nepcoHanbHbIX AAHHbLIX B LeEnsax
npoaswmxeHna ycnyr Cepsuca NyTeM OCYLIECTBAEHUS MPSAMbIX KOHTAKTOB C MOTEHUWasbHbIM
notpebuteneMm C MOMOWbK  CpPeACTB  CBA3WM  AOMYCKAETCA  TOMbKO NpU  YCNOBUM
npeasapuTenbHoro cornacusa cybbekTa nepcoHasnbHbIX AaHHbiX. CornacMe MoxeT 6bITb
0opMIeHO C MCNosb30BaHWEM aHanora cCobCTBEHHOPYYHOM NOANMUCK CybbekTa NepCcoHanbHbIX
OaHHbIX.

7. OBECNEYEHWNE BE3OMNACHOCTUN NEPCOHAJNIbHbIX NIAHHbIX

7.1 UM npeanpuHMMaeT HeobxoamMble OpraHW3auUMOHHO-TEXHWUYECKME W MNpaBOBble Mepbl
ana  obecneveHns  6e30MaCHOCTM  MNEpCOHalbHbIX  AAHHbLIX  OT  CAY4YamHOro - uau
HECaHKLUMOHMPOBAHHOIO A0CTYMa, YHUUYTOXEHNS, U3MeHeHns, 6N10KMpoBaHMSa AOCTyNna U ApYyrux
HECaHKLUMOHUPOBAHHbLIX AENCTBUA.

7.2 B uensx koopauvHaumum pencteuin no obecnedyeHunto 6€30MacHOCTM MNepPCOHaNbHbIX
AaHHbIX B WIM Ha3HaueH OTBETCTBEHHbIM 3a obecnedeHne 6e30MacHOCTM MNepCoHasbHbIX
OaHHbIX.
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8. SAKNKOYUTEJIbHbIE NMOJIOXXEHUA

8.1 Hacroswasa [MNonutmka yrtBepxaaetca WM, saBnsetca ob6wenoCTynHOW W MoanexuT
pa3sMeleHunto Ha oduumansHoM cante UM B cetn NHTepHeT.

8.2 Hactoawasa T[lonnTuka nNoANeXuT W3MEHEHWUID, [AOMNOJIHEHUMIKD B C/lydyae BHeCEeHus
M3MEHEHMN B AENCTBYHOWME 3aKOHOAATeNIbHble aKTbl M MOSIBSIEHUS HOBbIX 3aKOHOAATENbHbIX
aKTOB, M crneumasnbHbIX HOPMATMBHbIX AOKYMEHTOB MO 06paboTke M 3awwmTe nepcoHasnbHbIX
DaHHbIX.

8.3 KoHTponb  ucnonHeHumss  TpeboBaHuMit  HacTtoawen  [MoAUTUKM  OCyLecTBNsieTcs
OTBETCTBEHHbIM 3@ 06ecrneyeHne 6€30NaCHOCTU NMepPCOHasnbHbIX AAHHbIX UIT.

8.4 OTBETCTBEHHOCTb AO/MKHOCTHLIX nny, UMM, nmerwmx 4ocTyn K NnepcoHasibHbIM AaHHbIM, 3a
HeBbINONHEeHNe TpeboBaHU HOPM, peryavpylwmx o6paboTky M 3awuTy MNepcoHanbHbIX
OaHHbIX, onpegensercd B COOTBETCTBMWM C 3aKoHoAaTenbCTBOM Poccuickonn degepauumn, wm
BHYTPEHHUMU AOKYMeHTaMmmn KoMmnaHuu.

8.5 B cnyuyae yTpaTtbl vauM pasrnaweHnss NepcoHasnbHbIX AaHHbIX OnepaTtop He HecéT
OTBETCTBEHHOCTb, €C/IN NepCoHasibHble AaHHbIE:

" CTanu I'Iyﬁ)'IM‘-IHbIM AOCTOAHMEM OO0 UX YTpPAaTbl NN pa3rialleHuns,;
" 6bIn noNly4yeHbl OT TpeTbeVI CTOPOHbI A0 MOMEHTA eé nonyyeHuma OnepaTopOM;
" 6bIn pasrnawieHsl ¢ cornacma lNonb3osartens.

1M Mowucees E.B. M /Mowucees E.B.
7/
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MpunoxxeHune N26

K My6nnyHoi ocdepte (CornaweHunto) o npenocTaBneHum
MH@OPMaLMOHHbBIX YCNYyr ¢ ncnonb3osaHnem Cepsuca.
(pepakums ot 29.06.2024r.)

CornawieHue o NpMuMeHeHUn PeKkyppeHTHbIX NaaTexen

Hacrosiwee cornaweHue (ganee — «CornaweHune») paspaboraHo UM Moucees E.B. (panee —
OnepaTop) B COOTBETCTBMW C HOPMaTMBHO-MpaBOBbIMM akTamu Poccuiickonn deaepaummn B
dopme odepTbl, agpecoBaHHoOW [onb3oBaTento. AkLenToM (MPUHSATMEM) YCNOBUI HACTOSILLErO
CornaweHnst ABMSIETCA MNPOCTaB/ieHWE OTMETKM O CcorflacMm C  YCNOBMSIMU  HACTOSILLErO
CornaweHnss B perucTpauMoOHHOM ToOfie B MOMEHT 3anofiHeHuss 3asiBKM Ha  caiTe
https://ogocredit.ru.

1. ONPELNENEHNA U TEPMUHDbI

1.1. «PekyppeHTHble nnatexum» — BUA O6e3HanNM4HOro nnaTtexa, KOTOpbIA Moapa3yMeBaeT
aBTOMaTMyeckoe CrnucaHuve cpeacTtB C pacyeTHoro cyeta 6e3 HeobxoaAMMOCTM Kakux-nubo
AEeNCTBUIA CO CTOPOHbLI Briagenbla AaHHOro cyeTa.

1.2. «Cant Onepartopa» («Cant»)» —  MHPOPMAUMOHHbLIN pecypc Onepatopa B
MH(POPMALMOHHO- TENEKOMMYHUKAUMOHHON ceTn WHTepHeT (manee — «ceTb «WHTepHeT»), C
ncnonb3oBaHneM koTtoporo [llonb3oBaTtenb nofaydaeT goctyn k Cepsucy OnepaTtopa Ans
dhopMmnpoBaHnsa 3asBKU.

1.3. «CepBuc» — wunHMOpPMaUMOHHO-TEXHOIOrNYECcKas cuctema OnepaTtopa, pa3MelieHHasl Ha
Carite Onepartopa, no3sonswowas chopMmpoBaTtb WM nepedaTb 3asBKy [lonb3oBatena Ha
pacCMOTpeHMe KpeamTopa, B Luensax nonyyeHus MNonb3oBaTtenem 3aéma.

1.4. «3agBKa» — 3/EKTPOHHbLIN AOKYMEHT, ChOpPMMPOBaHHbIM [lonb3oBaTeneM MNOCPEACTBOM
npenocTtasneHns nHdopmaummn o MNonb3oBartene B LeNsSX NOsayvYeHUs 3aéMa C UCNONb30BaHNEM
Cepsuca.

1.5. «lMonb3oBaTtenb» — dusnyeckoe nMuLo, ocyllecTenswwee goctyn k CanTy, npoweawee
npoueaypy permcrpaumn ans nonyvyeHusa Ycnyru.

1.6. «Onepatop» - WIl1 Moucees EsreHun Bacunbesud, WMHH 027900728006, OIPHUMN
323508100586312, 141313, MockoBckast obnactb r. Ceprues nocag  yna. 1 poibHasa, agom 92
KB. 99

1.7. «Ycnyra» — npegoctasnsemasa [lonb3oBatento nocpeactsom CepBuca ycnayra B
COOTBETCTBMU C ycnoBmsaMm CornaweHust, pasmewéHHoro Ha Cante.

1.8. «[lMonb3oBaTenbckoe cornaweHne (BO3ME3QHOM0 OKas3aHus yCnyr)» — corjlaweHue Ha
CanTe, perynupytoLlee nopsiaookK okasaHmsa Ycnyr.

1.9. «[lpoueccnHroBbin LEHTP» — aBTOMaTM3MpoBaHHas cuctema o6paboTkuM TpaH3akumi Mo
6aHKOBCKMM KapTaM B cdepe 3/1eKTPOHHOM KOMMEpPUWM, NpeaocTaBfsiowas BO3MOXHOCTb
NPUHATUS nnaTtexen no 6aHKOBCKMM KapTaM. TakXe MpPOUECCUHIOBbIM LEeHTp KOOpAWHWUPYET
pacdeTbl Mexay bBaHKOM-aMuUTEeHTOM  KapTbl, bBaHKOM-3KBanepoMm,  OCyLWEeCTBAAOWWUM
aBTopu3aumio TpaHlakumii, Cepsmcom n [depxaTteneMm 6aHKOBCKOW KapThbl.

2. OMWUCAHME CEPBUCA PEKYPPEHTHbIX MJATEXEW

2.1. PeKyppeHTHble nnaaTexun No3BosiatoT Nonb3osaTento NpoM3BoAUTb onnaTy 3a YCiyrm nyTém
aBTOMATMUECKOro CrMcCaHmsa JAeHeXHbIX cpeactB € 6aHKoOBCKOM KapTbl [lonb3oBatens B
cneaytouweMm nopsake:

2.1.1. Mepsbii nnatex B pa3mepe or 0 pyb6. oo 1 996 (oaHa ThicsA4ya AEBATLCOT AEBSHOCTO
wectb) pyb. cnucbiBaeTcs ¢ 6aHKOBCKOM KapTbl MNonb3oBaTtens B AeHb 0hOopMIeHNs 3asiBKU.
2.1.2. NMocneaywowue nnarexmn B pa3mepe Ao 1 996 (ogHa Thicsya AEBATLCOT AEBAHOCTO LWIECTb)
pybnen cnucbiBatoTca kaxable 30 (TpuauaTh) KaneHAapHbIX AHen nocne odpopmiieHns 3asiBKU.
2.2. NMocne noaknto4veHns PeKyppeHTHbIX MnaTexen cC pacdyeTHoro cyerta lMonb3oBatensa 6yayr
OCYLLEeCTBNATLCA NepeBOoAbl AEHEXHbIX CPeACTB B pa3Mepe M B Nopsaake, npeayCcMoTpeHHoM m.2.1.
HacTtosdwero CornaweHns, HeobxoAMMbIX A9 Hagjexawero WCNosHeHuss 06593aHHOCTM no
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onnarte Ycnyr.

2.2.1. TnaTa 3a ucnonb3oBaHWe PekyppeHTHbIMW nnatexamu (B TOM 4yucne AencTBusa nNo ero
aKTUBALUUN/OTK/TIIOYEHMIO) HE B3UMaETCS.

2.3. AkTuBaumsa/nogknoyeHne PekyppeHTHbIX niaTexen:

2.3.1. Mpu pernctpauum Ha CanTe AN NOAKIKOYEHUS YCIYyrm B COOTBETCTBMW C YC/IOBUSIMU
CornaweHusa [lNonb3oBaTenb 3anofiHAET COOTBETCTBYKLWee none Ha CalTe, 4YeM paeT cBoe
cornacue Ha akTUMBaUWIO cepBuca PekyppeHTHbIX niaTexen, a Takxke akuenTupyeT HacTosuee
CornaweHue.

2.3.2. Akuentupysa Hactosuwee CornaweHue, T[lonb3oBaTtenb MNOMHOCTbLIO OCO3HAeT ero
cofepxaHue 1 NpMHUMaET BCe ero yCcnoBus B NoHOM obbeme.

2.3.3. Hacrtoswee CornaweHue pgaetr OnepaTopy npaBO Ha aBTOMATUM4YeCKOe ChnucaHue
AEeHeXHbIX CpeAcTB C pacyeTHoro 6aHKoBCKOro cyeta llonb3oBaTens B CYET UCMOJHEHWUSA €ro
obs3aHHOCTen no onnarte Ycnyr cornacHo CornaweHus.

2.4. NopsaoK Nonb3oBaHUSA PekyppeHTHbIMK NaaTexaMmu:

2.4.1. Onnata Ycnyr ocyuwectsnserca onb3oBaTtenem B pasmepe 100% npeponnatbl (MHOM
NOpsiAOK OMAaThl BO3MOXEH MPWU YCOBUM MPOBEAEHMS aKuMil/cneunanbHbiX NPeanoXeHuin) B
MOMEHT perncrpauum Ha Canre.

2.4.2. HenocpeAcCTBeHHOE CNMCaHMe AEHEXHbIX CPEACTB OcyLlecTBaseT [poLeCcCUHIoBbIN LEeHTP.
2.4.3. Bce pacuéTbl, NpeayCcMOTpeHHble HacTosAwmm CornalleHmnem, nponsBoaaTcs B POCCUNCKUX
pybnsax.

2.4.4. Onepatop He XxpaHUT W He obpabaTbiBaeT 6aHKoBCKMEe pAaHHble [lonb3oBaTtens,
obecneumBas N1LWb HanpasfieHMe 3anpocoB B [MpoLECCUHIOBbLIA LEHTP.

2.4.5. OnepaTop HM NpU KaKUX YCIOBUAX HE rapaHTUpPyeT BO3MOXHOCTb NMPOBEAEHUSA onepauum
no pacyeTHOMy c4yeTy [lonb3oBaTens, OCTaBASAS pa3pelleHne [aHHbIX BOMPOCOB  3a
MpouecCUHroBbiM LEHTPOM.

2.4.6. lMonb3oBaTeNnb rapaHTMpyeT, 4YTO OH SABASETCHA BAAENbLEM pacyeTHOro 6aHKOBCKOro
cyeTa n 6aHKOBCKOW KapTbl, YKa3aHHbIX Npu perncrpauum Ha CainTe, 0CO3HAHHO, KOPPEKTHO U
NOJIHOCTbIO BBOAUT BCe TpebyeMmble peKBM3UTLI NMpWU akTUBauMn/NOAKIOYEHUN PeKyppeHTHbIX
nnaTexen.

2.4.7. Ecnn Ha pacuyeTtHoM 6aHKOBCKOM cuyéTe [lonb3oBaTens HeAOCTAaTOYHO CpPeacTB Ans
onnatbl ycnyr OnepaTtopa, OnepaTtop Bripase MOBTOPATb MOMbITKN CMUCAHUNSA AEHEXHbIX CPeACTB
B KayecTBe obecne4yeHns CBOEro KOMMep4YecKoro MHTepeca. PeKkyppeHTHble niatexu paboTatoT
Ha yCNOBUAX NMepmoanyecKon naaTtHom nognmcku.

3. NPABA N OBA3SAHHOCTUN CTOPOH

3.1. OnepaTtop BNpaBe oOTKasaTb [lonb3oBaTeNtd B BO3MOXHOCTU aKTUBALMMK/MOAKIOUEHUS
PekyppeHTHbIX naaTexen 418 COBEPLUEHMS UM o4YepeHblX nnaTexen.

3.2. OnepaTtop MMeeT MpaBO BHOCUTb M3MeHeHUs B HacTtosuwee CornaweHue. N3MmeHeHUs wn
AononHeHnsa K Hactoswemy CornaweHuio BCTYnalwT B CUY C MOMeHTa ux onybsnkoBaHUS Ha
CanTe.

3.3. OnepaTtop He HECET OTBETCTBEHHOCTb 3a BpEMEeHHY HepaboTocnocobHOCTb cepBuUca
PekyppeHTHbIX njatexen nNo He 3aBucawmm ot Onepatopa npuyMHaM, a Takxe
obcrosTenbCTBaM HenpeoaonmMmon cunibl. B 3ToM cnydae [lonb3oBaTenb WCMOAb3YET MWHbIE
cornacosaHHble ¢ OnepaTopoM cnocobbl BHECEHUS CPeACTB ANs OonjiaThl o4epeaHOoro njarexa
3a npegocTaBfieHne Ycnyr.

3.4. B cnyyae un3MeHeHuss pacyeTHoro/6aHkoBckoro cueta [lonb3oBatensa mnm 6GaHKOBCKOW
KapTbl, OH 0653aH B TeyeHune 3 (Tpex) pabounx AHen NMCbMEHHO n3BecTuTb 06 aToM OnepaTopa
C LUenblo akTyanusauunum nHdopmaummn OnepaTopom.

3.5. Onepatop BnpaBe oOTKa3aTb [lonb30oBaTeEN0 B WCMOSb30BaHUM PeKyppeHTHbIX MnaTexen
Ang onnatbl YCyr B c/iyyae nosyyeHms oTyeTa 0 HEBO3MOXKHOCTU CNUCAHUS AEHEXHbIX CpeacTB
C pacyeTHoro 6aHKkoBCKOro cyeta lMonb3osartens.

3.6. lNonb3oBaTenib BrpaBe OTMEHUTb MJIATHYK MNOAMUCKY — OTKas3aTbCs OT PeKyppeHTHbIX
nnatexemn. [na oTMeHbl PekyppeHTHbIX niatexen [Nonb3oBaTtento TpebyeTcss caMOCTOATENbHO
nepentn Ha canT https://ogocredit.ru n cosepwntb Tpebyemble aencrtemsa. OTKasbiBasCb OT
PekyppeHTHbIX nnaTexen, OTMeHss nnaTHyK noanucky, [lonb3oBaTesb OTKa3lbiBaeTcs OT
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ncrnosiHeHusa HacTosdwero CornaweHus.
3.7. Mo BonpocaMm U1 npeTeH3uaMm [lonb3oBaTenn Moryt obpawartbCd no  agpecy
info@ogocredit.ru.

4. CPOK AEVNCTBUSA COMNMALUEHUSA, NOPAAOK N3MEHEHUA N PACTOPXXEHUA

4.1. N3MeHeHMs u pgonosiHeHns K HacTtoswemy CornaweHuto BCTynatT B CMAY C MOMEHTa MX
onybnukoBaHus Ha CaiTe.

4.2. Nonb3oBaTenb NMNOHMMAET M COrNaceH C TeM, YTO, €cnu OH nosb3dyetcsa CanToM nocne Aatbl
BHECEeHNs COOTBETCTBYHOLLMX M3MeHeHWI B HacTosiwee CornaweHune, ato 6yaer pacueHuBaTbCs
kak dakT npuHatus Monb3osaTtenem CornawieHns B HOBOW peaakumu.

4.3. Nonb3oBaTenb BNpaBe 0TKa3aTbCs OT UCMOJIHEHUS HacToswero CornaweHms nyTéM OoTMEHbI
NAaTHOM MOAMUCKM B COOTBETCTBMM C N. 3.6. HacTtoawero CornaweHusl, 4To O3Ha4yaeT OTKa3
Monb3oBaTens oT ncnonb3oBaHus Canta n ycrnoBuii Hactoswero CornaweHus.

4.4. OTtBeTCcTBEHHOCTL OnepaTtopa nepen [lonb3oBaTeneM no HactosiweMmy CornaweHuio
OrpaHMYMBAETCS CYMMOM [EHEeXHbIX CPeAcCTB, 3a4MC/IEHHbIX MNOCPEACTBOM PeKyppeHTHbIX
nnaTexemn Ha pacyeTHbIN cYET OnepaTopa B paMKax okKasaHus Ycnyr.

4.5. Cnopbl, BO3HMKLWIME B CBS3W C BbIMOJIHEHNEM YCNOBUI HacTosiwero CornaweHus,
pa3peLuatoTcs B Xo4e B3aMMHbIX KOHCY/IbTaLMin U MeperoBopos.

1M Mowucees E.B. /),z/ /Mowucees E.B.
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MpunoxxeHune N27

K My6nnuyHoi ocdepte (CornaweHunto) o npeaocTaBneHum
MH@OPMaLMOHHbBIX YCNYyr ¢ ncnonb3osaHnem Cepsuca.
(pepakums ot 29.06.2024r.)

Cornacue Bnaaesnibla 6aHKOBCKOW KapTbl HA XpaHEHUEe YYeTHbIX AaHHbIX

Onepatop npepoctasnseTr [lonb3oBaTentd BO3MOXHOCTb BBOAMTb U COXPaHATb [AaHHble
6aHKOBCKMX KapT B UENax COoBeplleHWs onfaTbl YyCnyr, npeaoctasnseMblx OnepaTopoM C
ncnonb3oBaHueMm dyHkumin Cepsuca (Nnpmesska 6aHKOBCKOM KapThbl).

OCYLLl,eCTBJ'Iﬂﬂ NMPpUBA3KY 6aHKOBCKOM KapTbl, Monb3oBaTenb CYNTAETCA MPUHSABLLUUM YCIOBUA U
nopsaaoK npenocraBneHns Ycnyr B nosiHOM obbeme 6e3 BCAKNX OroBOpoOK n NCKJTIOYEHUNA.

B cnyyae Hecornacusa lMonb3oBatens ¢ nonoxeHusmu Cornawenus n Mpunoxxenun N2 1-7
CornaweHuio Monb3oBaTesib He BNpaBe OCYLECTBASATb NPUBA3KY 6aHKOBCKOM KapThl.

Bce TepMuHbI, ucnonb3yeMmble B HacrtosweMm Cornacum, UMEKT 3Ha4yeHue, onpefesieHHOe B
CornaweHnu 1 MpunoxeHunax N2 1-7 k CornaweHuio.

OcyuwectBnas npuesasky 6aHKOBCKOM KapTbl, [lonb30oBaTeNb rapaHTUPYET, YTO:

= gBNAeTCcs AeecnocobHbIM NMUOM, AOCTUMWMM BO3pacTa HeobxoaMmMoro Ans WUCNOSb30BaHUS
CepBuca;

= gBNAeTCcs BnagenbueM 6aHKOBCKOM KapTbl, Mcnonb3yemon ans onnatbl ycnyr CepBuca;
ncnonb3oBaHMe 6HaHKOBCKOM KapTbl He OyAeT OCYyWeCcTBASTbCA B HE3aKOHHbIX  Uaun
MOLUEHHUYECKNX LEeNsSX UM MHbIMKM cnocobaMm, HapyLlaloWnMM NONOXKEHMUS 3aKOoHOAATENbCTBA
Poccuinckon degepauunmn, a Takxe npasa u ceoboabl TpeTbUX NUL;

" Mpu NpmBs3Ke 6aHKOBCKOM KapTbl [Monb3oBaTelb BHUMATENIbHO 03HAKOMUACS C MHGOpMaumen
06 ycnoeusax npepocrtasneHmsa Ycnyr CepBuCOM, MOpPSiAKOM onjaTbl, CYMMOW, noanexailemn
CMUCaHUIO, U WMHOM 3HAUYMMOW AON1 COBEPLUEHMS OMnepaumini C Mcnosib3oBaHMEM 6aHKOBCKOM
KapTbl MHdOpMaLmen;

= obnagaer BCEMU HEOOXOAMMBIMM MOSHOMOYUMSIMM UM  BblpaXKaeT BOJIKO Ha 3aK/4yeHue
CornaweHnss 1 1cnosnb3oBaHne 6aHKOBCKOM KapTbl AN onfaaTbl YCNYr U XpaHeHWe AaHHbIX
6aHKOBCKOM KapTbl, UCMONb3yeEMOW AN oniaThl.

MyTtem BBOAa MNonb3oBaTtesieM TpebyeMbiXx 6aHKOBCKUX PEKBU3UTOB, @ MMEHHO:

= HoMep 6aHKOBCKOW KapThbl;

" CPOK OKOHYaHus gencTensa 6aHKOBCKOW KapThl;

= dammnna n nma snagensua (ykasaHHble Ha KapTe);

= 3awmnTHbIM kKoA4 (CVV/CVC), pacrnonioxXeHHbii Ha obpaTHolM cTopoHe KapThbl, [Monb3oBaTenb
yrnosHoMoumBaer Onepatopa XpaHUTb Y4YeTHble paHHble [lonb3oBaTtens, B TOM u4ucrie
COKpaLWEHHYD BEpCUI0 COXPAHEHHbIX YUYEeTHbIX AaHHbIX (CKpbITYlO Mackon) B dopmaTe
000000xxxxxx0000 B TeueHne gencreusa CornaweHnsa n He MeHee 180 kaneHpapHbIX AHEWN
nocne npekpawleHns ero AencTeus.

Ycnosus ncnosib3oBaHns 6aHKOBCKOM KapThbl:

YyeTHble pAaHHble [lonb3oBaTens 6yayT WMCNONb30BaHbl AJS TpaH3aKUMW, WMHULMMPOBAHHbIX
OnepaTopoM, B X04e MCNosiHeHMs [10o/b30BaTeNbCKOrO COrjlaleHuss BO3ME34HOr0 OKa3aHus
yCnyr.

Lenctens Onepatopa B paMKaxXx MWCNOAHEHMs obs3atensctB NoO  [lob30oBaTeNbCKOMY
cornaweHuto (BO3Me34HOro okasaHus ycnyr) BKIoYatoT B cebsa:

= [lepcoHanbHbI Nogbop NpeanoXeHni no 3asBKe;

= ABTOMaTM4YecKas OTnpaBKa 3asBKM B KpeauTHble U MUKpPOMMHAHCOBble OpraHmM3auum, a
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TaKXe nocpefHuKam;

= QOpMUpPOBAHME N NOKa3 MHANBUAYANBHOIO OTYETa;

= OTnpaBka MHMOPMALMOHHBIX U peKNaMHbIX COObLEeHNI A NOCPeaACTBOM SmMS-coobLieHun, e-
mail coobuweHunin, push-coobuweHnii, coobweHunii B mecceHaxepax WhatsApp, Viber, Telegram,
Skype, coumnanbHbix cetax VK, OgHoknaccHuku, Mail.ru, aBToMaTnyeckor nogavym 3BOHKOB Ha
IVR, peknamHbIX anaroputMoB U pasMelleHns B JINUHOM KabuHeTe npu yCnoBuUWM MNOSYYEHUS OT
Monb3oBatensa Cornacus Ha nonydeHue peknambl (peknaMHO-UHMOPMALUMOHHbBIX COOBLLEHWMIT)
no ¢opme Mpunoxxenna N2 4 k CornaweHuto.

MonoxeHns paHHoro Cornacusi CTaHoBATCS 06s3aTeNlbHbIMU OAHOBPEMEHHO C 3aKJ/IlOYEHUEM U
OCTaKTCA B Cusie 4O MOMEHTAa NpeKpaweHnsda Cpoka aencremsa CornaweHus.

Monb3oBaTenb NMOHMMaeT U CornallaeTcs, YTo Bce AEVICTBMFI, coBepLIEHHbIE C NCNOJ/1Ib30BAaHUEM
6aHKoBCKOM KapTbl B paMKaX CepBMca, CUYMTalOTCA coBeplueHHbIMKM [lonb3oBaTeneMm. Ycnyru
OKa3blBalOTCA Ha NMPOTAXEHUNN BCENr0 CpoKa aencteusa CornaweHums.

Onnata Ycnyr npouM3BOAMUTCA B AeHb 3aknwdeHus CornaweHusa. Pasmep cnucaHmii no
6aHKOBCKOM KapTe He MOXeT npeBbiwate 1 996 py6nei (nMMUT cnucaHunin) B TeyeHue 30
KaneHpapHbIX AHEW nocne perncrpaumm 3asBku Ha Cepsuce. Onnata Ycnyr BO3MOXHa
yacTaMu.

Mopsaok OTMEH M BO3BPATOB MO MPeACTOosWMM onepauusaM, MNopsAOK OT3biBa HACTOSLWEro
Cornacus: npy Hanuuuun y MNMonb3oBaTenss OCHOBaHMW nonaraTb, YTO HEYMNOSIHOMOYEHHOE NMLOo
noayuymno Aoctyn k 6aHKOBCKOM KapTe, npuBs3aHHon K Cepsucy, Monb3oBaTtenb 0653yeTcs
NPUHATE HeobxoauMMble Mepbl MO 3alMTe AaHHbIX 3/1EKTPOHHbIX CPEeACTB njaTexa OT UX
HenpaBOMEpHOro MCMosib30BaHMS NyTeM obpalleHus B cnyx6y nogaepxku Cepsuca no agpecy
3NeKTpoHHOM nouyThl info@ogocredit.ru. B cnyyae ob6paweHuna [Monb3oBatensa (Bnagenbua
6aHKOBCKOM KapTbl) O BO3BpaTe AEHEXHbIX CPeACTB, CMUCaHHbIX C GAHKOBCKOW KapTbl, €ciu
baHkoBCckass kapTa He 6blna paHee npuBs3aHa K CepBUCY, HEYMNOJIHOMOYEHHbIM MLUOM 6e3
pacnopsixeHus Nonb3oBaTtens (Bnagenbua 6aHkoBckol kapTbl), OnepaTop BnNpaBe OTKas3aTb B
BO3BpaTe AEHEeXHbIX CPeAcTB, €C/In U3 0b6CToATEeNbCTB CneayeT, 4YTO NMUOo, MHMUMMPOBaBLUee
cnucaHue, 6bI10 Hagnexalwe aBTopu3oBaHo B CepBuce M NpeaoCTaBUNO MOJSHble AaHHbIe
6aHKoBCKOM KapTbl, BkAtovas koa CVV/CVC 6aHKOBCKOW KapThbl.

Monb3oBaTenb BrNpaBe 0TO3BaTb HacTosuwee Cornacne Bnagenbula KapTbl Ha XPaHEHME YUYETHbIX
AaHHbIX NYTEM HanpaB/ieHUs MMCbMEHHOIO 3asB/IeHNS 06 OT3bIBE Ha aApPec 3NEKTPOHHOM MOYThI
info@ogocredit.ru.
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